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1. TEPMUHbI U ONPELENEHUSA, NCMOJIb3YEMbBIE B JOTOBOPE
1.1. AsTtopusauus — cornacue baHka Ha ocyllecTBfieHVe onepauun ¢ UCMoNb30BaHUEM
KapTbl, NpefocTaBneHHoe No 3anpocy KpeauTHOM opraHusauuu nonydyartens nnarexa. baxk
OCYLLeCTBISET aBTOPU3aLMIO B Npeaenax [oCTyNHOro MnaTexHoro naumura.
1.2. AktuBauus Kaptbl (nanee — AkTuBauus) — pelcTBusi BaHka, HanpasneHHble Ha
nN3MeHeHue ycTaHasnuBaemoro BaHkom npu Bbinycke KapTbl cTaTyca, HaknafblBaroLiero
orpaHuydeHns Ha peiicteua [epxartens KapTel no coseplueHuto PacxofHbix onepauuii,
Ha cTaTyc MOo3BOMSIOWMIA COBepLuaTb PacxopHble orepauuum B COOTBETCTBUM C TUMOM
Kaptbl. Mpouecc AkTuBauuu HOBOV KapTbl MPOUCXOAWT NpU IMYHOM oOBpalleHnn unu
[UCTaHUMOHHOM 3anpoce KnueHTa B BaHK MNpy ycnoBun €ro MofHON [AUCTaHLMOHHOW
NpeHtudrkaumn. Axktusaumst KapTbl, NepeBbiMyLEHHON MO MPUYMHE WCTEYEHUs Cpoka
ee [elCTBUS, NPOUCXOAUT Mocne CoBepLueHnst onepauun ¢ BeogoM MH-kopa nmu6o npwu
JINYHOM OBpaLLEeHNI NN AUCTaHLMOHHOM 3anpoce KnueHTa B BaHk npy ycrnosun ero nosHoi
[AvcTaHumoHHon NaeHTudmkaumm.
1.3. AnbTepHaTUBHblE MPOLIEHTbI — MPOLEHTbI, Hadncnsemble BaHkom 3a nonb3oBaHue
Kpegutom B cnyyasix, koraa He Noanexar npumeHeHmnto basosbie NPoLeHTbI.
1.4. AyTeHTudbmkaums — yaoctoBepeHre hakta NpaBoMOYHOCTY COBEPLLEHNSI GaHKOBCKOI
onepauuu uAM nosydeHust uHdopmaw no Kaprte w/unm CueTy nyTem MpOBEpKM
npefocTasneHHbIXx KNneHTom cBefeHuii, Heo6XOAVMbIX AJ1S ayTEHTUMMKALMN B COOTBETCTBUM
¢ [1oroBopoMm, 1 KOTopble KNneHT 065i3aH XpaHuTb B TaliHe OT TPETbUX JuL.
1.5. Ba3oBble NPOLIEHTbI — 3TO MPOLEHTbI, Ha4YNCNsieMble B TeueHue JIbroTHoro neprioga
KPeAMTOBaHWNs, a Nno ncTedeHun JIbroTHOro nepviofa KpeauToBaHUs NMPUMEHEHNE KOTOPbIX
3aBMCWT OT BOMM 3aeMLiVKa (a UMEHHO OT pa3Mepa [OCPOYHO MorallaeMoi 3aeMLLUKOM
cymmbl OcHoBHOro ponra). B cnyvae pocpoyHoro noratleHvst KnmeHToM MOfHON CymMbl
3apomKkeHHOCTY (3a UCKIlodeHneM cyMm Kpeantos no nporpamme «[okynka B paccpouyKy»,
NpeBbILIALNX  PEKOMEHAyeMbIl K roraweHuio B Bbinucke ExxemecsuHblii  nnatex),
ykasaHHoli B Beinvcke, fo [atsl nnatexka BKlounTensHo basdoBble npoLueHTsbl no KpeauTam,
npefocTasneHHbiM B OTYETHOM Mepuofe [t onnaTthl TOBapOB U YCyr (3a WCKIoHYeHeM
KpegutoB no nporpamme «[okynka B pacCpouKy»), paBHbl Hyl0 WM paBHbl CTaBKe,
yKasaHHoli B IHAVBIAYasnbHbIX YCIOBUSIX JOrOBOPa O BbiMyCKe 1 UCMonb3oBaHum KapTbl. st
KpeauTtos o nporpamme «[okyrnka B paccpoyky» B VIHOUBMAYaNbHbIX YCIOBUSX [OroBopa
0 BbIMyCKE 11 1CMONMb30BaHUM KapTbl ycTaHaBnvBatloTcs ABa BapuaHTa NpuMeHeHsi 6a30Bbix
CTaBOK:

1) npu onnarte Exemeca4yHoro nnarexa

2) npu Heornnate Exxemeca4Horo nnarexa.
B cnyvae pocpouHoro norawenuns Knuentom OcHoBHOro pgonra B cymme ExemecsiyHoro
nnartexa, ykasaHHoro B Bbinucke, go [aTbl nnatexa BKIOUUTENbHO BasoBble MpOLEeHTbI
Ha cymmy KpegutoB no Mporpamme «[okynka B pacCpoyKy» paBHbl HyM NGO paBHbI
cTaBKe, ykasaHHoN B VIHAvBMOyanbHbIX YCMOBUSX AOrOBOPa O BbiMyCKe W UCMONb30BaHUM
KapTbl, KoTOpasi Hauicnsetca c patel Bblgaun Kpeputa no nporpamme «[lokynka B
paccpoyky». B cnyqae Heonnatbl ExxemecauyHoro nnatexa no Kpegutam no nporpamme
«[Tokynka B paccpo4Ky» basoBble NpoLeHTbI MPUMEHSIOTCS K cymme KpeayTa no nporpamMme
«[Tokynka B paccpoyky» B pa3mepe ExemecsyHoro nnarexa, ykasaHHoro B Beinucke, ¢
[aTbl NpefocTaBNeHnst KpeanTos [0 [lathl nnatexa BkouMTensHo. Co AHsi, cnepytoLiero
3a [laToii nnatexa, Ha HeOMIayeHHylo CyMMy E>XemMecsayHoro nnarexa HauucnsioTcst
AnbTepHaTUBHbIE MPOLEHTbI. Mpy 3ToM Bas3oBble MPOLIEHTLI, YCTAHOBEHHbIE [Ns Cly4aes
onnatbl EXXemecsiHHOro mnaTexxa, MPOAO/KAIT HAYUCASTLCS HA  OCTAsIbHYIO  CyMMy
Kpeguta no nporpamme «[ToKynka B paccpoyky» 3a MUHycoM ExxemecsiyHOro nnarvexa,
ykasaHHoro B Beinucke. B cnyvae gocpodHoro norawenvus KnmeHToMm B Cymme He MeHee
PekomeHgyemoro nnatexxa Bcex nHbix KpeguTos (3a ncknodeHnem Kpeguta no nporpamme
«[Tokynka B paccpoyky») BasoBble MPOLEHTbI MO CTaBKe, ykasaHHoW B VHAuBmpayanbHbiX
YCNOBUSIX A0roBOpa O BbIMyCKE W MCMONb30BaHUM KapTbl, MPOJOMKAIOT HAYUCHSTLCA C
fatbl, cnegytolen 3a fatoi nnatexa. MNpu Heonnate PekoMeHayemoro nnartexa Co AHs,
cnepgytolero 3a [laton nnartexa, Ha cymmy OcHoBHOro gonra, o6pasosasLuerocsi B OTHETHbIX
nepuopax, npeaecTsytowyx flate hopmMuposaHns Beinncku, Ha4uncnstoTes AnbTepHaTUBHbIE
NPOLEHTbI 0 AaTbl OMNiaThl yKasaHHOro B Bbinucke Pekomerayemoro nnartexa.
1.6. Bank — AO «Kpegut EBpona BaHk»; MecTo HaxoxpeHus: 129090, Poccusi, r. Mocksa,
OnUMNWIACKUIA NPOCNEKT, AOM 14; reHepanbHas NMLEH3UA Ha OCYLLEeCTBMEHNEe GaHKOBCKUX
onepauuii Ne 3311 ot 04 hespans 2015 ropa, BblgaHHas Bankom Poccun.
1.7. Bnokuposka KapTbl — npekpatlieHe uam NpuocTaHoBNEHNE UCNONb30BaHNA KneHTom
KapTbl Ha OCHOBaHWK Mosly4eHHOro oT KnneHTa yBegomneHust ninéo no uHuumatvee baxka B
cfy4ae NpoxoxaeHns no Kapte COMHUTENbHON, Nopo3puTensHoi PacxogHoln onepauuu, a
TaKkxXe B MHbIX CIy4asix, NPeAYCMOTPEHHbIX HacToAWwwMM MNpasunamu, B TOM Yncne B cnyyae
HapyLweHns KnueHTom nopsigka ncnonb3osaHust KapTbl B COOTBETCTBUM € [JOroBOPOM.
1.8. BuptyanbHas kapta - Kapra, Bbinyckaemas B pamkax [loroBopa B [OMNofnHeHue
Kk OCHOBHOW KapTe Ha OCHOBaHUM 3asBneHws KnueHta, ogopmneHHoro B WHTepHeT-
6aHKe, TONMbKO Ha uMs camoro KnneHTa, He uMeloLlas MaTtepuanbHOro Hocutens u
npefHa3Ha4YeHHasi TONbKO ANA OnnaThl C UCMONb30BAHUEM ee PEeKBU3UTOB TOBApPOB W yCyr
B CETW VIHTEpHET Ha CyMMy B npepenax yctaHosneHHoro no OcHosHoW kapTe [MnatexkHoro
numuTa. BupTyanbHas Kapta MOXeT 6biTb BbinylleHa KnneHTy, umetollemy xotsi 6bl opHy
[EeNCTBYIOLWYIO (aKTUBMPOBaHHYIO 1 He 3abnokupoBaHHyt) OCHOBHYIO KapTy, eCiv BbIMycK
TaKoWn KapTbl nNpegycMoTpeH Tapudamn BaHka. KnueHT Bnpase yCTaHOBUTL OrpaHnYeHuns
CYMM BO3MOXHbIX Ornepauuii ¢ UCronb3oBaHeM BupTyanbHoN KapTbl B COOTBETCTBUN C
nonoxkeHnamMn Hactosiwmx Mpasun. B pamkax opHoro [oroBopa MOXET ObiTb BbIMyLLEHO
He Gonee 1 (opHoN) feicTBytoLein BupTyansHoii KapTel. BaHk Bnpase oTkasaTb KnveHty B
Bbinycke BupTyanbHo KapTbl, B TOM Y1Ce, B Cly4ae OTCYTCTBUS Y BaHKa Takoi TeXHUHecKom
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BO3MOXHOCTW, OTCYTCTBUSA Yy KnneHTa peiicTtaytoLiein OCHOBHOM KapTbl, Hanuuust y KnueHTa
[MpocpoyeHHON 3afo/mKeHHOCT Mo [oroBopy, Hanuyusi OrpaHuyeHwidi Ha nposeaeHue
onepauuin no OCHOBHOW KapTe.

BupTyanbHasi kapta UMeeT Crefylolne PeKkBu3uTbl, KoTopble AoBogsTcs BaHkom [o
cBefeHust KnveHTa B nopsifke, yCTaHOBMIEHHOM Mpasunamy AUCTaHLUMOHHOro 6aHKOBCKOro
obcnyxuBanus usunyeckux nuy AO «Kpeput EBpona BaHk»:

° ums n pamunus epxatens BupTyansHoit KapTbl naTHCKUMK GyKBamu;
® 16-3Ha4HbI HOMep BupTyansHoii KapTbl;
® CpOK [eicTBUsA BupTyanbHoN KapTbl;

¢ Kop Bepudukaumm Kaptsl CVV2/CVC2.
1.9. Bbinucka — [OKYMEHT, BK/OHaloWmMini vHGopmaumio o Bcex onepauusx no CuyeTy
KnveHTa, coBepLUeHHbIX B TedeHne OTYeTHOro nepuopa, o 3apomkeHHocTn KnveHTa Ha [aTy
thopmuposaHusa Beinucku, o [late nnatexa u cymme MyHMManbHOro nnarexa ¢ oTAesbHbIM
yKasaHneM CyMM MNnaTtexeii ero CocTasBNAtoLLVIX.
1.10. flata nnartexa — fara, He nospgHee Kotopoit KnueHT o6s13aH noracute O6s3aTenbHbli
nnaTex unn MoXeT BHeCT MuHumanbHbIn nnatex. B cnyyae Henorawexus B [aty nnartexa
BKIlo4NTENbHO O6s3aTeNbHOr0 NNaTexxa baHk MeeT NpaBo Ha4VCANTL HEYCTOVIKY B pasMepe,
npefycMoTpeHHoM VHauBuayanbHbIMU YCNOBUSIMA [JOrOBOPa O BbIMYCKE U UCMONb30BaHUN
Kaptbl. Ecnu [lata nnatexka npuxogutcs Ha BbIXOAHOW AeHb, TO []aToin nnaTtexa cuntaetcsa
6nvkanwmnin, cnepyoLmin 3a HUIM pabo4nin AeHb.
1.11. fata cdopmupoBaHua Beinuckn — para, ykasaHHas B VHavBmayanbHbIX YCNOBUAX
[loroBopa o BbINycKe U NCMonb3oBaHUM KapTbl 1 siBnisioLascst nocnegHuM gHem OT4eTHOro
nepuopa.
1.12. flepxxatenb — hr3nHeckoe NnLo, Ha NMS KOTOPOro BeinyLleHa KapTa.
1.13. [loroBop — AOroBOP O BbiNycke W MCMonb3oBaHu KapTbl (copepaluuii aneMeHTbI
forosopa 6aHKOBCKOMO CHeETa), 3aK/o4eHHbIn Mexay BaHkom n KnmeHTom cornacHo n. 2 CT.
432 paxxpaHckoro kopekca Poccuiickoit ®epepaunn, 1 BKOYaoLWWii B cebsi B KavecTBe
HeoTbemseMbIX YacTeil VinauenayaneHble yCnoBust JOroBOpa O BbINyCKe W UCMONb30BaHNN
Kaptbl, HacTosiwwe [Mpasuna (O6wme ycnosus [orosopa O BbiNyCKe W WUCMONbL30BaHWN
Kaptbl), a Takxe 3assneHue k [Jorosopy.
1.14. [ononHutenbHasi kapta - KapTa, BbiMylleHHasi COMacHo 3asiBneHuio KnueHTa
Ha BbINycK [lOMONHUTENBHON KapTbl Ha MMsi yKasaHHOro KiveHToM (uanyeckoro nvua,
[OCTUrLLEero Bo3pacTa [/t COBEPLLEHVSt onepauyii ¢ ucnonb3oBaHieM KapTbl, B 4OMNONHEHNE
Kk OcHoBHoli kapTe. B kadectse [epxxateneii [JONONHUTENbHOM KapTbl MOTYT BbICTynaTb
HecoBepLUeHHONETHNe, Tonbko ecnu [lepxkatenem OCHOBHOW KapTbl SBMSETCA OOUH W3
popuTeneii, yCbiHOBUTENb MK onekyH. BaHk ocTaBnsieT 3a coboil NpaBo ycTaHaBnMBaTb
OrpaHNyeHNsi B OTHOLUEHUM Kpyra /L, KOTOPbIM MOrYT ObiTb BblAaHbl [JOMNONHUTENbHbIE
KapTbl, B OTHOLLEHWN TUna [ononHUTENbHON KapTbl, @ TakXe OCTaBnseT 3a coboil MpaBo
oTKasaTb B Bbigaye [ononHATENbHOW KapTbl TOMY MM MHOMY nuLy. OTBETCTBEHHOCTb Nepen
Bankom 3a peiicteua [epxatens [JononHutensHon kapTel HeceT KnueHT. [JononHutensHas
KapTa BbINyCKaeTCsi CO CPOKOM [AeNCTBUSA, COOTBETCTBYIOLMM CPOKY AeicTBus OCHOBHOMN
KapTbl.
1.15. ExxemecsiuHblii nnaTeX — CyMMma [eHEeXHblX CpefacTs, Hanpasnsemas KnueHtom B
TedeHne [naTexxHOro nepropa Ha JOCPOYHOe mnoralleHre KpeauTtos, NMpefocTaBfieHHbIX
no nporpamMme «[okynka B paccpoyKy» Ans Lenell npumMeHeHust ba3oBbix MPOLEHTOB MO
Kpeauty «[okyrka B paccpouky». Pasamep ExxemMecsiHHOro mnarexka onpefesnsieTcst Nexopas
n3 Mepuopga paccpoukn. Kaxpblii pekoMeHayeMmbll ExkxeMecsiyHblli nnaTex< BKIo4aeTcst
B O4epefHylo BbINUCKy U BKJOYAET CyMMbl BCEX paHee HeoradeHHbIX ExkeMecsiiHbix
nnaTexei.
1.16. 3ap0mKeHHOCTb — BCE [IeHEXHble 06513aTeNnbCTBa, NoAnexallme onnare KnmeHtom no
[oroBopy, Bkntoyas cymmy OCHOBHOro fonra, cymmy lMepepacxofda CpefacTs, HAYUCEHHbIE,
HO He ynnadeHHble NpoLeHTbl 3a Nomnb3oBaHe KpeanutoM, KOMUCCUM, HEYCTOWKN U gpyrue
nnatbl, NPeAYCMOTPEHHbIe [loroBOPOM.
1.17. 3aperucTtpupoBaHHblii HOMep MoGunbHoro TenedoHa KnueHta (ganee -
3aperncTprpoBaHHbIii HOMEpP) — HOMep MOBWBHOrO TenedoHa, 06CyXXBaeMbli ONepaTopoM
NoABWKHON papnoTenedOHHON CBSI3W U 3apervcTpUpPOBaHHbIA B aBTOMaTU3MPOBAHHOW
cucteme baHka Ha OCHOBaHWM CBEAEHWIA, YKa3aHHbIX KneHTom npu 3aksitoyeHun [Jorosopa
VNN B NOCNEOHEM 3asiBIEHNN HA U3MEHEHNE NINYHBIX JaHHbIX, MPeaocTaBneHHoM KnveHtom
B BaHk B cooTBeTcTBUM C HacTosiumu [pasunamu. 3aperucTpupoBaHHbIi HOMEP
nossonsieT cTopoHam (BaHky 1 KnneHTy) 06MeHNBaTbCs YHNKaIbHBIMM, N3BECTHBIMI TOSTbKO
KnueHty n BaHky, kogamu 1 naponsaMu ana B3avmMHON MAeHTUdUKaLMN 1 NOATBEPXKAEHUIA,
nexopawmx ot CtopoH. Bce cpenkv u genictBus B pamkax [doroBopa mexpy KnveHtom
n BaHKOM, COBepLUEeHHble C WCMONb30BaHNEM 3aperucTprpoBaHHOro Homepa (B TOM
yucre, nopTBEPXKAAeMble aHasoramyi COGCTBEHHOPYYHON MOAMMCH, HanpasfieHHbIMU Ha
3aperncTpypoBaHHbIii HOMEP), CHUTAIOTCS COBEPLUEHHBIMI OT UMeHn KnueHTa.
1.18. 3asBneHne o NpepoCTaBNEHUN NOTPEGUTENBCKOro KpeanuTa (AHKeTa (hr3n4eckoro
nua — noteHumansHoro 3aemumka AO «Kpegnt EBpona Bank») — (ganee — AnkeTa) —
[OKYMEHT, coAep>KalLyii faHHble 0 (hr3NYECKOM uLe — NOTeHUManbHOM 3aemMuymke banka, a
Takxe nHopmaumio o xenaemom suae KapTel 1 3anpawmsaemom Kpegute, noanvceiBaeMblin
KnueHTtom 1 nepepasaembiii UM B BaHk.
1.19. 3asBneHune Kk [loroBopy - 3asiBneHve KnveHTa, copepikallee BONEV3bsiBNeHVe
KnuerTa, HanpasneHHoe Ha Bbinyck KapTbl, OTKpbITUE Ha nMst KnueHTa CyeTa 1 ycTaHoBneHne
BaHkom KpegutHoro numuTa.
1.20. WUpentndmkauma - ycTaHoBNeHWe cBeAeHun O KnueHTe w  nopTBepxxaeHue
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[IOCTOBEPHOCT ~ 3TWX  CBefeHWiA B  Mopsiake,  YCTAHOBMEHHOM  [eNCTBYIOLM
3akoHopaTenbcTBoM PO,
1.21. WnpmeupyanbHble ycnosus [loroBopa - OMOPMNEHHbIN B COOTBETCTBUWN C
3akoHopaTtenscTBoM Poccuiickon  ®efepauun  AOKYMEHT, KOTOpbIN MO  pesysnsratam
paccMoTpeHus AHKeTbl BblaeTcs baHkom KnveHTy Ans pacCMOTPEHWs UM BO3MOXXHOCTMN
obpatieHns B BaHk ¢ npeanoXxeHnem o 3aktoyeHn [Jorosopa Ha ykadaHHbIX B HEM YCO0BHSIX.
1.22. WHtepakTuBHoe [onocoBoe MeHIO - MNPOrpPaMMHO-TEXHWHECKW A KOMMIEKC,
npepocTasnsowmini KnueHTy, no akTy ero ANCTaHUMOHHON VigeHTudrkaumm, BO3MOXHOCTb
nosy4eHnst MHCOPMaLWOHHBIX YCyr NOCPEACTBOM TenedOHHOro KaHana B aBTOMaTN4eCKOM
pexwume, 6e3 y4acTus onepartopa — CoTpyaHuKa barka, vkcnpytowmii obpatleHns KnueHta
B baHk ¢ onpepeneHHbIMu, topuanyeckn obasbisatowmmmn KnueHta n BaHk Tpe6osaHusmMy 1
3asB/EHNSIMU B COOTBETCTBUM C HacToswmMu MNpasunamu.
1.23. WHTepHeT-6aHK - wucnonb3yemas KnueHtom B cooTsetcTBUM C [paBunamu
AvcTaHuMoHHoro 6aHKoBcKoro obcnyxuaHnus ¢usmdeckux nuy AO  «Kpeput EBpona
BaHk» aBTOMaTM3MpoBaHHasi cucTema, obecneyuBatowas no akTy AUCTaHLVOHHO
VpeHtndukauum n AyteHtndmkauum KnueHta guctaHumoHHoe 6aHkoBCkoe ob6cnyxusaHue
KnveHTa yepe3 ceTb VIHTEPHET, B TOM 41CNe BO3MOXHOCTb O6MEHa COOGLLEHNSIMU MexXay
Bankom n Knnentom, nepepayun KnmeHtom B BaHK pacriopsiKeHnii 1 3akIt0HeHNst OTAENbHbIX
[I0roBOPOB U cornalleHuin mexay BaHkom n Knuerntom.
1.24. Kapta — KpepauTHaa kapTta wim PacyeTHas kapTta ¢ paspelueHHbIM oBepapadToMm,
Bbinyckaemas BaHkom B cootBeTcTBUMM C [1OroBOPOM U SBASIOLASICS CPeACTBOM [Ans
COCTaBJ/IEHNSt pacHeTHbIX 1 APYriX AOKyMeHToB. B pamkax HacToswwmx Mpasun nop Kapton
noHumaetcs OcHoBHas kapTa, [JononHUTeNbHbIe KapTbl Unn BupTyansHas kapTa.
1.25. KnueHT - chuanyeckoe nnuo, 3aknoumsLuee ¢ Bankom [Jorosop.
1.26. Kop aKTMBauum - yHMKanbHbIl LMGPOBON Kop, co3fasaembli Bankom npu
narotosneHun Kaptbl u otnpasnsiembii CMC-coobLueHrem Ha 3apernctTpupoBaHHblii HoMep
KnuenTa. SiBnsetca cpegcteom pgoctyna ans Aktvsauvn KapTel u cospganua Hosoro MNH-
kopa Kaptbl B ViHTepakTusHOM [onocosom MeHto.
1.27. Kop Bepudmkaunm Kaptbi CVV2/CVC2 — KOHTPONbHbIA HOMEpP, COCTOSILLMIA U3
Tpex undp, KOTOPbIN HaHECEH Ha 06paTHY0 CTOPOHY 6aHKoBCKOW KapTbl. [aHHbiii Homep
oTO6PaKaETCst B BEPXHEM MPaBOM YIJly CrieLanbHON Nofoch! Ans MOAMNCH.
CVV2 knaccudmkauus mcrnonbdyetcs ansa KapT MexmayHapogHOW NnaTeXKHOW CUCTEMbI
VISA.
CVC2 knaccudukaums ucnonbayetcs ans Kapt mexzayHapopHoi NnaTexxHoN CUCTEMbI
MasterCard Worldwide.
1.28. KopoBoe cnoBo (Kof KAWEHTa) — CroOBO, MOCNefoBaTeNbHOCTb LUudp  mam
nocneaoBaTenbHOCTb BYKBEHHO-LMMPOBLIX CUMBOMOB, KOTOPbIE MOTYT 6biTh NCMOb30BaHbI
AN aucTaHumoHHon VipeHtudukaumn Knuenta. KogoBoe cnoBo ykasbisaeTcs KnveHtom B
3asBneHnn 1 xpaHuTcsi B 6ase faHHbIx baHka.
1.29. KpeguT:
a) ana KpeauTHbIX KapT - [eHeXKHble cpeAcTBa, npefoctasnsiemble baHkom KnveHty ¢
Lenbto coBepLueHnst PacxofHbix onepauuii ¢ ucnonb3osaHnem KapTbl Unv ee pekBusunTos,
a Takke 6e3 ncrnonb3oBaHVs KapTbl WM ee PeKBU3UTOB WUCKIIOHUTENBHO B CRyYasx,
npeaycMOTPeHHbIX [JoroBOpoM.
6) ans PacuyeTHbIXx KapT C paspelleHHbIM oBepapacdToM KpeauT npepocTasnsercs
B (hopme paspelleHHOro oBepapadTa B Crydae coseplueHus Knnentom PacxogHbix
onepauuii ¢ ncnonb3osaHnem KapTbl nnn ee pekBusnToB, a 6e3 ncnonb3oBaHns KapTbl
VNN ee PEKBU3UTOB VICKIIIOYUTENBHO B ClyHasX, NpefycMOTPeHHbIX [JoroBOpoM, Ha Cymmy,
NPEeBbILIAIOLLYIO OCTaTOK COBCTBEHHbIX cpefcTB Ha CyeTe.
1.30. KpeauTtHas kapTta — 6aHKOBCKas KapTa, Bbinyckaemas BaHkom Kak cpefcTtso Ans
COCTaB/IEHNSi PACYETHbIX U WHbIX [OKYMEHTOB, MOAfexalx onnate 3a cyeT Kpepguta,
npepocTaeneHHoro baHkom Knuenty.
1.31. KpeauTHbIi nUMUT — NMUT, B Npeaenax KoToporo KnneHTy MoxeT ObiTb NpefocTasneH
Kpegut, ¢ y4eTomM npeaBapuTenbHON OLEHKM nnatexkecnocobHocTn KnverTta. KpegutHblin
NMUT ycTaHaBnnBaeTcst BaHkoM Ha OCHOBaHUM faHHbIX, ykadaHHbIX KneHTom B 3asBneHum.
KpeauTHbIN MMAT MOXET ObiTb U3MEHEH B MOPSAKE, NMPEeAyCMOTPEHHOM HaCTOSALLWMU
Mpasunamu.
1.32. JloruH — ocHOBHON ugeHTUdUKaTop KnveHTa npy AUCTAHUMOHHOM 6GaHKOBCKOM
obcny>XuBaHnM, NPEACTaBSIOLNIA COBON YHUKANbHYIO MOCNEe[0BaTENbHOCTL  LMGPOBbLIX
cumBonos. JlorvH nprcsansaetca KnneHTty BaHkom.
1.33. JlbroTHelii Nepuop KpeauToBaHWUs (nanee — JlbroTHbI Nepuop) — nepuop ¢ Aatbl
npepocTasneHns Kpegura fo 6nvbkanwen [atbl nnaTtexxa BKIHNTENLHO B TEYEHNe KOTOPOoro
B COOTBETCTBUM C [IoroBOPOM MPOLIEHTLI 3a NMoMb3oBaHe KpegutoM He HauMcnsiioTest néo
HauucnsitoTces Basosble MPOLEHTHI.
1.34. MwuHumanbHbiii nnatex - obuwas cymma O6si3atensHoro, ExxemecsiyHoro,
PekomeHgyeMoro nnatexeit, KOTopasi Takxe, Npy Hann4ny, BKIIIOYAET CyMMbl HEYCTOEK U
nnatexxen BaHky 3a BKNOHeHNe B nporpamMmy ctpaxosaHus. Pasmep MyuHumanbHoOro nnarexa
ykasbiBaetcst B Bbinncke. Onnata MuHuManbHoro nnatexxa obecrneuviBaeT npUMeHeHne B
MOSIHOM pasmepe BCEX YCTaHOBMEHHbIX [JoroBopom Ba3oBbix MPOLEHTOB MO BCeM BUAam
Kpeputos.
1.35. HeaBTOpu3oBaHHas onepauus — onepauusi no Kaprte, Kotopas B COOTBETCTBAN C
MpaBrnamn NnaTeXKHol CUCTEMbI, B paMKax KOTOPOI BbinyLueHa KapTa, ocyLuecTensieTcs 6e3
AsTOpU3aLMN CO CTOPOHbI BaHka.
1.36. OGsizaTenbHblli MnaTeXx - o06si3aTeNbHbI NnaTtex, NPoV3BoAUMbIA KnveHTom B
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noratueHve MpoueHToB, koMuccuin baHka (3a ckoYeHem nnatexeii baHky 3a BkntodeHne
B MporpaMMmy cTpaxoBaHus) U cymmbl lNepepacxopa cpefcts. Pasmep O6si3atenbHoro
nnartexa ykasbiBaeTtcsl B Boinvcke.
1.37. OcHoBHasi kapTa - Kaprta, BbinylieHHas BaHkoMm Ha ocHoBaHuu [loroBopa Ha uUMs
Knuenta — Bnagensua Cyeta u npegocTasnsemas KnueHTy Bo BpeMeHHOe Nonb3oBaHue Ans
coBepLUeHns PacxodHbIx onepauyi.
1.38. OcHOBHoOI1 flonr — cymma HerorawueHHoro KnueHtom Kpeguta.
1.39. OTyeTHbI nepuop - Ana nepsoro OTY4ETHOro nmepuopa — 3TO Nepuop C Aatbl
oTpaxkeHusi nepsoii PacxopgHoi onepauun fo 6nvxanent Oatel hopmypoBaHus Beinucku;
Kaxxapli cnefytowmii OTHETHbI Nepuof HaYMHAETCSt CO [HS, CNneayloLwero 3a ykasaHHol B
NHpvBrayansHbix ycnosusx Jorosopa [latoi chopmyposaHus Beinvcku, 1 3akaH4vBaeTcs B
KaneHgapHyto fary, cootTseTcTayloLyto [ate hopmvpoBaHus cnegyiolleii Beinucku.
1.40. Maponb - NocnenoBaTensHOCTL CYMBOSIOB, M3BECTHAS TOMLKO KnneHTy, ncnonbsyemas
ona AytenTudukaumn KnueHta npu o6CnyxvBaHum no KaHanam [ocTtyna, He Tpebyowmum
obs3aTenbHoro yyactus paboTtHuka barka (TenedoH ¢ BOBMOXHOCTbIO Habopa B TOHOBOM
pexume, IHTepHeT u ap.).
1.41. Nepepacxop CpPeAcTB — BO3HMKAIOLLAS!, BCIEACTBE COBEPLUEHUS HEABTOPU3OBAHHbIX
onepauuii, M60 aBTOPM30BaHHbIX OMepaLui, MOATBEPXAAloLLMe [OKYMEHTbI MO KOTOPbIM
noctynunn B baHk ¢ HapyLLEHVEM CPOKOB, YCTaHOBMEHHbIX M. 3.2. HacToswwmx MNpasun, unm
13-3a KypCOBbIX Pa3HuL, Ba/IlOT B MOMEHT aBTOpU3aLit onepaLun U B MOMEHT MOCTYMeHNs
peecTpa nnartexen, 3agomkeHHocTb KneHta no [loroBopy, onpepensiemas Kak pasHuua
MexXqy CyMMOI1 yKasaHHbIX BbllLe ornepauuil 1 pa3mepom lnaTexHoro numuTa.
1.42. TMepuop paccpoykm — KOMMYECTBO MecsiueB, YycCTaHasnueaemoe BaHkom
vHoMBMAayaneHo ansa kaxporo TCI, yyacTsytowero B peanu3aumn MNporpammel «[okynka B
paccpouKy», KOTopoe JOBOAUTCS A0 cBeaeHus KnneHTos Ha caiiTe baHka B ceTu IHTepHeT
W/VNn BO BHYTPEHHUX CTPYKTYPHbIX NofpasfeneHnsx baHka, n/nnm B Mectax o6CnyxnBaHms
Bankom KnnexTos.
1.43. MNH-kop — lMepcoHanbHbIN VipeHTudrKauoHHbii Homep (4eTbipexaHayHoe 4mcno,
KOTOpoe ucnonb3yeTca B kadectse AHanora Cob6ctseHHopydHon Mogmuen (ACT) KnnenTa
N B couveTaHun ¢ KapToll unm ee peKBM3UTamu MOMHOCTLIO €ro MAeHTUULMPYET Mpu
[UCTaHLMOHHOM COBEpLLEHUN OnepaLuii 1 CAENoK ¢ BaHkom).
1.44. MnaTeXHbIi NUMUT — CyMMa AEHEXHbIX CPEACTB, B Npefenax KoTopon KnmeHT MoxeT
cosepLaTb PacxofHble onepauuu. Bkntovaet B cebsi:
a) ana PacuyeTHbIX KapT C pa3pelleHHbIM oBepapadTOM — OCTaTOK COBCTBEHHbIX
cpencts Ha Cuete n cymmy KpeguTHOro numunta 3a Bbl4ETOM 3a[I0/KEHHOCTU, @ Takxke
CYyMMbl aBTOPU30BaHHbIX BaHkom cymm onepauuii no Kapre;
6) ans KpeauTHbIX KapT — cyMmmy KpeauTHOro numuta 3a Bbl4eTOM 3a[I0/KEeHHOCTH, a
TaKXXe CyMMbl aBTOPU30BaHHbIX BaHkom onepauuii no Kapre.
1.45. MnaTtexHbli nepuop, — nepuop, crepyowmii 3a OTHETHBIM MEPUOAOM, B TeyeHue
KoToporo KnneHT gosmkeH noracutb O6a3aTenbHbI NNaTex, a Takke MOXET OCYLeCTBUTL
[locpoyHoe noratueHue KpeauTos, B TOM Y1cne Afis Leneii npumeHeHns bazoBbix NpoLeHTos
B COOTBETCTBUM C ycnosusamu [lorosopa. OkoHyaHuem lNnatexHoro nepuopa siensietca Jarta
nnartexa, ykasaHHas B ViHauemayanbHbix yenosusix [orosopa.
1.46. MpaBuna — HacToswme [paBuna Bbinycka u obcnyxusaHus KpeauTHbIX KapT u
PacyeTHbIX kapT ¢ pa3pelleHHbiM oBepapadTom AO «KpeanT EBpona BaHk», onpepensiowye
nopsfoK Bbinycka n obcnyxuBaHvst KapT, aMUTMpOBaHHbIX BaHKoM, ycnoBusi OTKpbITUS
n obenyxmsaHus CueToB, WCMONb3yeMblX [Ans 06ecneyeHns MpoBeAeHUs PacyeToB C
ncnonb3oBaHvem KapTbl, a Takxe 6e3 ncrnonb3osaHns KapTbl, B Cnyyasx, NpeayCcMOTPEHHbIX
[orosopom, 1 noratieHns 3agosiKeHHOCTU, 1 NOPSAOK KpeanToBaHus KnveHTa.
1.47. MpaBuna nnaTtexHbix cuctem - [pasuna MexayHapoOHbIX MNATEXHbLIX CUCTEM
MasterCard Worldwide nnu Visa International, kotopble geiicTBytoT Ans 6aHka — y4acTHUKa
PacyeToB 1 PEryNMpYIOT YCIOBUSA 1 MOPSAOK B3arMoaeincTanst baHka n nnatexxHol cuctemsi.
1.48. NMporpamma «lMoKynka B paccpo4Ky» — NnporpaMma, yTeep>xaeHHast barnkom, cornacHo
KOTOPOIA npu coBepLueHnn KnneHTom onepauuii no 6e3HanMyHon onnarte ToBapos (ycnyr) B
TCH, 3akntoumnsLMM ¢ BaHkoMm forosop, perynupytowuii npegocTaeneHe Knvuentam ycnyru
«[Mokynka B paccpoyky», BaHk npepoctasnsier KnueHtam KpeauT Ha npruobpeteHune ToBapos
(ycnyr) B gaHHoM TCI ¢ HauucneHvem MpoLueHToB B COOTBETCTBUM C Npasunamu KpegnTa no
nporpamme «[okynka B paccpouky». baHk goBoauT fo csegeHus Knuexta cnvcok TCIM n
ycnosus peanuaaunm MporpaMmbl «[oKymnka B pacCpoyKy» MyTem pasmeLLeHns nHopmMaLmm
Ha caiiTe BaHka B ceTu VIHTEpHET U/unn BO BHYTPEHHIX CTPYKTYPHbIX noapasfeneHusx baxka,
a TaKxe B NHbIX MecTax o6cnyxvsaHus Knuentos. Cymma onepauum «[oKyrka B pacCpoyKy»
[ennTcs Ha pasHble ExkemMecsayHble nnaTeXxu, KONM4ecTBO KOTOPbIX COOTBeTCTBYET MNepuoay
paccpouku. Kaxxablii ExxemecsayHblii nnatex BaHk BktoyaeT B o4epeHyto Beinucky.
1.49. lMpocpoyeHHasi 3af0/MKEHHOCTb — HeoMnaYeHHas B YCTAHOBJIEHHbIA HACTOALLMMMU
MpaBunamu cpok 3apomkeHHocTe Knnenta no cymmam Mepepacxopa cpefcts, MpoueHTos
3a nonb3osaHne Kpegutom, komuccuii BaHka, a Takxe Mo cymme BOCTPeGOBaHHOrO
OcHoBHoro gonra.
1.50. MMpoueHTbl — nNpoLEeHTbl, Haducnsemble Bavkom 3a nonb3osBaHve Kpegutom u
nognexatyue ynnare KnneHtom, B Tom Yucne basosble 1 ANbTEpHATUBHbIE MPOLIEHTBI.
1.51. NyHkT Bbig@um Hanuuebix (MBH) - cneunansHo o6opypnoBaHHOEe MeCTO Ans
COBEepLLEHSt OnepaLyii Mo BblAa4e HaM4HbIX AEHEXHBIX CPEACTB C UCTONb30BaHeM KapTbl.
1.52. PaspelueHne Ha akTUBaLMIO — [JOKYMEHT, CofepXXalunii BonenswbsisneHne KnveHta Ha
coBepLueHne bankom AkTrBauun KapTel, nognvceiBaemMblin KnueHtom npu nonyyverun KapTel,
nnn dopmupyembiii KnueHtom Yepes ViHTepakTreHoe lfonocosoe Merto.



1.53. PacyeTHas KapTa C pa3peLlueHHbIM oBepapadTom — 6aHKoBCKas KapTa, PacxoaHble
onepauuu C MPUMEHEHUEM KOTOPOWN OCYLIECTBAAIOTCS KnMeHToM B pamkax ocTtatka
co6CTBeHHbIX cpeacTB Ha Cuete. MNpu HepocTaTke COBCTBEHHBIX cpefcTs Ha CyeTe KnueHT
MOXXET BOCMONb30BaTbCA Kpeautom B hopme paspelleHHoro osepapadra.

1.54. PacxopHas onepauus — nobas cosepLueHHas KnmeHTomM onepauysi ¢ UCnosib30BaHnem
KapTbl nnu ee pekBu3nTOB, a Takke 6e3 MCnonb3oBaHWs KapTbl Wnn ee pekBr3NTOB, B
cny4asx, NpeaycMOTPeHHbIX [1oroBopoMm, CBsidaHHas C npuobpeTeHneM ToBapoB (paborT,
ycnyr) B TCI, nonyyeHnem HanuyHbIx AeHeXHbIX cpeacTs B 6aHkomarax vnu B MBH BaHka,
B 6aHKomarax unu B NMBH cTOpoHHKX 6aHKoB, 6e3HaNNYHBIM NEPEBOAOM AEHEXHbIX CPEACTB
Ha gpyrve cyeTta KnueHTa, cyeta UHbIX IPUANYECKMX U (OU3UHECKUX NINL, NHANBUAYANbHBIX
npeanpuHUMaTenei, B Cyyasx, NpeaycMOTPeHHbIX [JoroBopoMm.

1.55. PekomeHayeMblii NnaTeX — CymMMa [AeHeXHbIX CPefcTB, Hanpasnsemas KnueHtom B
TeyeHne [naTexxHoOro nepuopja Ha JOCPOYHOE MoralleHne yKasaHHOW B VIHAvBMAyanbHbIX
ycnosusx [orosopa 4actn OcHosHoro ponra no Kpegutam, He siBnsiowmmcs Kpegutamu
«lMokynka B paccpoyky» Ans uenei npuMmeHeHnst ba3osbix NPOLEHTOB Mo AaHHbIM KpeauTtam.
1.56. Cuctembl 0GCNYXXMBaAHUA — 3NEKTPOHHbIE cucTembl baHka, npegHa3HadveHHble Ans
obcnyxuBaruns KnmeHTos, Bktoyaowme LieHTp knneHTckoi nopaepxkn n ViHTepakTuBHoe
lonocosoe MeHto, /IHTepHeT-6aHK.

1.57. Cuer - GaHKOBCKWIA CYET, OTKpbIBaemblli B BaHke Ha ums KnueHTta Ha OCHOBaHWU
ero 3asBneHus B cooTBeTCTBUM C [loroBopoMm: a) Ana PacyeTHON KapTbl C paspeLueHHbIM
oBepapadToM — ANA NPOBEAEHNst BCEX PacyeToB MO OrnepauvsiM C UCMOMb30BaHNEM Takomn
KapTbl 1 6e3 ucnonbsosaHus KapTbl 4ns Lenei ocyLecTBNeHNs onepauuii, npefycMOTPeHHbIX
[oroBopomM, a Takxe ANns Lenei ocyLlecTBneHns nepesoaos Ha cyeTa KnveHTta, oTKpbiTbie
B BaHke, B npeaenax octatka AeHeXHbIX CpeAcTs Ha CueTe, 1 ANa NpoBeAeHVst onepauui
MO BHECEHWIO HAaNNYHbIX [EHEXHbIX CPEACTB U 3a4ucCneHnto 6e3HannyHbIX nnaTexen n
nocnepyoLero cnucaHus BaHKOM 3a4MCneHHbIX [eHeXHbIX CPeACTB B CYET noralleHus
3apomxkeHHocT nepep, bankom; 6) ana KpeauTHol KapTbl — ANA 3a4UCNEHNS KPEOUTHBIX
[EHeXHbIX CPefCTB B LENAX OCYLUECTBNEHNS pacyeToB MO ornepauyisiv, COBEPLUEHHbIM C
ncnonb3oBaHem KpeanTHoii kapTbl 1 6e3 ncrnonb3oBaHns KapTbl Ans Lenei ocyLLlecTsneHus
onepauui, NpeaycMOTPeHHbIX [JoroBOpOM, a TakxXe Afist Lieneil OCyLLEeCTBNEeHNs NepeBojoB
Ha cyeTa KnueHTa, oTKpbiTble B BaHke, B Mpefenax octaTtka AeHeXHbIx cpeacTs Ha Cuerte,
1 NS NpoBedeHVs ornepauuii N0 BHECEHUIO HaNIMYHbIX OEHEXHbIX CPEeACTB U 3a4MCNeHUNIo
6e3HannyHbIX NnaTexeil W nocnepylollero cnucaHus BaHKoM 3a4nCneHHbIX [eHEeXHbIX
CpeqcTB B CHET noralueHns 3agomkeHHocT nepen, BaHkom.

1.58. Tapudbl — fokymeHT BaHka, cogep xallmii MHopMaLmio O BO3MOXHbIX (DUHAHCOBbIX
YCNOBUSIX MPENOCTaBNIEHNsi KOHKpeTHoro Bupa KapTel, [OBOAUMbIA [0 CBEAeHWst
noTeHuyanbHbix KNMeHToB B MecTax okasaHus yenyr (Mectax npuema AHKeT n/unu 3assneHnit
K Jorosopy) v Ha caiite baHka B ceTn VIHTepHeT no agpecy www.crediteurope.ru.

1.59. Toproso-cepBucHoe npepnpusitue (TCIM) - npepnpustue ToproBau unm cdepbl
YCNyr, MpuHUMaiollee K ornate 6GaHKoBCKMe KapTbl. TCI MOryT BBOAUTb OrpaHUu4eHust
no Tunam KapT, npuHUMaembix K ornate, CymMMam NpoBOAUMbIX KnveHToM onepauuit u
nopsigky VoeHtndukauun gepxxateneil 6aHKOBCKMX KapT. BaHk He HECeT OTBETCTBEHHOCTU
1 He MPUHMMAET MpeTeH3unit KnneHTa B CBSI3W C TaKMMM OrPaHUHYEHVsIMI WK MOPSAKOM
Wpentndmkauun Oepxateneit, sBogumbix TCI.

1.60. LleHTp knueHTckoit nogaepxku (LIKM) — nogpaspeneqne baxka, npegocraensioliee
KnueHTy no dakTy ero guctaHumorHomn VigeHtudukaumm n AyTeHTudunkKaumm BO3MOXKHOCTb
nosny4eHst UHopMaLmn U/nnm NHOPMALMOHHBIX YCTYr MOCPEACTBOM TeNethOHHOro KaHana
npy y4acTiy creumanmcta — paboTHrka banka.

1.61. 3-D Secure - cepBucHas ycnyra B pamkax nnatextbix cuctem MasterCard Worldwide
n VISA International, nossonsioLas npoBoavTb Onepawuymn No oniarte ToBapos U YCNyr B CETH
NHTepHeT B Gonee 3alMLLEHHOM PEXUME, a UMEHHO — NyTeM BepuduKkaumy PacxopHoii
onepauun C MOMOLLbIO Hanpasnsiemoro baHkom opHopasosoro napons. OpHopasoBblii
naponb 3-D Secure coobujaetcsi Bankom KnneHTy nocpenctsom Hanpasnenuss CMC-
Co06LLeHst Ha 3aperncTpupoBaHHbIii Homep Knuenta.

2. OCHOBHbIE NMONIOXXEHUSA

2.1. Hactosiume [paBuna sBAAOTCA HeOTbeMnemoi 4acTbio [lorosBopa O Bbinycke
1 wvcnonb3oBaHuM KapTbl 1 onpenensitoT NOpPsSAOK Bbimycka U obenyxusaHus Kapr,
3MUTUPOBaHHBIX BaHKOM, yCnoBusi OTKPbLITUS U 06CnyXMBaHNs CHETOB, OTKpPbIBaeMbIX ANs
obecrneyeHns NPOBeAeHNs PacyeToB C ucrnonb3osaHnem Kapt n 6e3 ncnonbaosaHus Kapt
Ha OCHOBaHWV PacropsKeHUI O NepeBofe AEHEXHbIX CPEACTB, CoCTaBsieMbix KnmeHTom K
cBoeMy CHeTy, UCKIIOHMTENBHO A1 OCYLLECTBNEHUS Onepauuii, KoTopble npesycMOTpeHb!
JoroBopom, a Takxe Nopsaok kpeanTosaHus KnneHTos.

2.2, KnueHT, xenaowmini nony4nte KapTty, npepoctaBnset B Bank AHkery. K AHxkete
KnveHT npuknafbiBaeT opurnHansl M6o Konuu (B COOTBETCTBUM C TpeboBaHusmn BaHka)
[OKYMEHTOB, NOATBEPXKAAIOLLME AaHHbIE, YKa3aHHbIe B AHKETE.

2.3. B cnyyae npuHaTs BaHkom oTpuLaTenbHOro peLleHns No pesynsrataM pacCMOTPEHNs
AHkeTbl BaHk He coobljaer KnmeHTy O npuyMHax Takoro OTPULATENbHOrO PeLLeHUs,
ecnn 0683aHHOCTb MOTMBMPOBATL MPUHSATUE YKA3aHHOrO PEeLUeHUs He npedycMoTpeHa
[eNCTBYIOLMM 3aKOHOAATENbCTBOM.

2.4. B cnyyae npuHATUA BaHKOM MONOXUTENLHOMO PeLUeHNst OTHOCUTENIbHO BO3MOXHOCTY
npepocTasneHnst Kaptol baHk Bblgaet KnueHTy opobpeHHble BaHkoMm WHauBuayanbHble
ycnosus [orosopa.

2.5. B cnyyae cornacusi ¢ BbigaHHbiMu BaHkom VHavBupyansHeiMu ycnosusmu [lorosopa
KnveHT B TedeHue 5 paboumx OHell ¢ MOMeHTa nonyyeHus oT BaHka VHavBupyanbHbix
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ycnosuin [loroBopa nNpefocTasisieT B TO XKe noapasaeneHne (CTaumoHapHoe paboyee MecTo)

BaHka, rae oHu 6binn MosyyeHbl (eCnv MHOe He cornacoBaHo Mexay BaHkom u Knnextowm),

yKasaHHble HaveuayanbHele ycnosusi [Jorosopa u 3aseneHne K [oroBopy, coaepatlee

npeanoxexne KnueHta o 3aknoyveHun ¢ BaHkom [loroBopa Ha yKasaHHbIX YCNOBUSIX.

[loroBop cuuTaeTCsi 3aKJIOHEHHBIM C MOMEHTa NPUHATUS (akuenTa) baHkom npepnoxeHui,

n3noxeHHbIx KnneHtom B 3asBneHun k [orosopy. Akuentom BaHka siBnsiotcs aencTsus

BaHka no otkpbITuio CyeTa 1 Bbinycky KapTbl Ha uvst Jepxarens.

2.6. baHKk unarotaBnMeaeT u pAocTasBnseT KnveHTy rotosylo HeakTuBupoBaHHylo KapTy

B COOTBETCTBUW C yKasaHusaMu KnveHTa, n3nokeHHbiMu B 3aseneHun K [orosopy, wvan

nHOM obpatleHnn KnuneHTa, nonyveHHom BaHkoMm (MncbmeHHoe obpalleHune, B TOM 4Yucne

B COCTaBe WHOr0O [J0roBopa, 3aK/lo4eHHoro mexay baHkom u KnueHTom, obpatlieHue

yepe3 VHTepakTBHOe onocoBoe MeHto, LIeHTp KMEHTCKON Noafep KKu), BO BHYTPeHHee

CTPYKTYpHOe noppasfeneHne baHka, BblbpaHHOe KnneHTOM, KypbepCKoi KoMMaHuel,

160 NOCPefCcTBOM MOYTOBOM CBA3W MO aApecy (haKkTUHECKOro MpOXMBaHUS, ykasaHHOMY

KnveHTom B AHKeTe, 1am MHOM obpatleHun KnueHTa, nony4eHHoMm BaHkom (nncbmeHHoe

obpallieHne, B TOM 4MCne B COCTaBe WMHOro [OroBopa, 3aK/Ilo4eHHOro Mexay BaHkom

n KnueHtom, obpalueHne 4Yepe3 VIHTepakTvBHOe [ofnocoBoe MeHto, LIeHTp KnneHTCKow

nopaep>kku). BaHk He HeceT oTBETCTBEHHOCTW neper, KnueHTom 3a cpoku gocTtaBku KapTbl

NocpefCTBOM MOYTOBON CBA3W, TaK Kak OHU SBSIOTCSH HEMOAKOHTPONbHbIMY BaHKy.

2.7. Ons copmyposaHus PaspelueHns Ha akTvsauvio KapTbl, nocnepytoliein AKTvBaumm

KapTbl 1 nonyyenust (cospanus) MNMH-kopa KnneHT MoxeT o6patutbes:

2.7.1. k npepacTasBuTento baHka (BO BHyTPEeHHEM CTPYKTYpHOM noapaspeneHun banka nnn
MHbIX MecTax 06Cny>KuBaHusi KNmeHToB), npu cebe KnueHTy Heobxoaumo nmets KapTy u
[OKYMEHTbI, yA0CTOBEPSIOLLME NMMYHOCTb KnneHTa;

2.7.2. B LleHTp knueHTckoi noppaepxkn Banka. Mpu obpaieHun B LIKM KnneHT moxeT
rnocne MpOXOXAeHus npouecca AWUCTaHUMOHHOK MpaeHTudukaumm  chopmuposatb
Paspeluerune Ha akTvBaumio Kaptel, nogTeepanTe KpeauTHbld niumut u cospate MNMUH-kop
Yepe3 WHTepakTuBHoe [onocoBoe MeHio B COOTBETCTBUM C HacToswwmmu [pasunamn 1
yKasaHusM1 B [OKYMEHTaX, MPUIOKEHHbIX K KapTe.

2.8. [lMoraweHne 3afo/KEHHOCT MOXET OCYLUECTBAATLCH HaIMYHbIM 1 Ge3HaNMYHbIM

crnocobamn B ropsigke, onpepensiemom B [loroBope, B cooTtBeTcTBUM ¢ Pasgenom 12

HacTosLwx Mpasus.

2.9. BaHk He HauucnseT [MpoLeHTbl Ha OCTaTOK AeHeXHbIX cpeacTs Ha CyeTe KnneHTa.

2.10. baHk npowusBoguT obcnyxuBaHne KapTbl B COOTBETCTBUM C ycnosusimv [JoroBopa,

3akoHoparenscTtsom Poccuiickoit ®epepauun v MNpasunamn NnaTtexxHol CUCTEMbI, B paMmKax

KOTOpOI1 BbinyLeHa KapTa (ecnv nprmMeHuMo).

2.11. Mo ucteyeHnn kaxporo OT4eTHOro Nepropa baHk hopmypyeT Bbinucky 1 HanpasnsieT

ee KnneHTy, B COOTBETCTBIN C €ro ykasaHusiMu, N3noxeHHbIMy B 3assnenun k [JoroBopy

VAN MIHOM NCbMeHHOM obpalleHni KnnerTa, nosydeHHoM BaHkom. KnneHT MoxeT BbiGpaTth

OfVH U3 NPEANIOKEHHbIX KaHaIoB [OCTaBKy BbINMCKU: MOCPEACTBOM 3MEKTPOHHON MOYTHI,

rnocpefCcTBOM MOYTOBOW CBSI3W MO afpecy (PaKTUHECKOrO MPOXWBAHWS, BO BHYTPEHHee

CTPYKTYpHOe noppasfeneHne bawka. B cnyvae HanpaeneHusi Bbinucku nocpenctsom

no4ToBon cBA3M Bbinucka nepepaetcsi baHkom B oTAenenue lMoutel Poccun B TeuveHve

5 (nsaTn) paboumx AHen nocne [atbl hopmMypoBaHusi Bbinucku. Bbinvicka HanpasnseTcs

npoCTbIM NUCbMOM. B cryyae HanpasfieHust BbiMCKU MOCPEACTBOM 3MEKTPOHHOM MOYThbI

BaHk HanpasnsieT coobLUeHNe Ha 3NEeKTPOHHbI agpec KnveHTa B TeyeHne 2 (OByx) paboumnx

pOHeln ¢ [laTbl (hopMmrpoBanus Beinucku. B ciiyydae ecn KnneHTom BbiGpaH cnocob nonyyeHnst

BbINycKn BO BHYTPEHHEM CTPYKTYPHOM noppasgeneHun banka, KnneHT 06a3yeTcs B TedeHne

2 (mByx) pabounx pHeli ¢ [Oatbl hopMypoBaHus Beinucku nonyuntb Beinucky B BbIGpaHHOM

MM BHYTPEHHEM CTPYKTYpPHOM noppasfeneHun Banka nu6o coobwmute B BaHk (B Tom

yncne, Yepes LIKIM) 0 HEBO3MOXHOCTN MONy4eHNs BbiNUCKN BO BHYTPEHHEM CTPYKTYPHOM

nogpasgeneHnn baHka U HEO6XOAUMOCTY ee HamnpaBneHUst UHbIM CMOCO6OM (C ykasaHuem

Takoro cnocoba 13 cnocoboB, ykasaHHbIX BbILLE).

2.12. Bark yBegomnseT KnueHTa o coBepLUeHHbIX onepauusx no Kaprte ogHUM 13 cnepyowmx

cnoco6os:

— B cnyyae, ecnv KnmeHT ncnonbayet ycnyry «SMS-cepBuc» (ONoBeLLeHNE O COBEPLLEHHBIX
onepauusix) — nocpeacTBom HanpasneHus CMC-coobLueHnii Ha 3aperucTpupoBaHHbIi
Homep KnueHta. CMC-cooblLieHne cHutaeTcs nosty4eHHbIM KnmeHToM B [leHb ero oTnpaski
BaHkoM Ha 3aperycTpypoBaHHbIii Homep KnneHTa;

- B cnyyae, ecnm ¢ KnveHTOM 3ak/loueH [OroBop [AUCTaHLMOHHOrO 6aHKOBCKOro
o6cnyKnBaHUSA - NOCPEACTBOM Pa3MELLEHNS YBEAOMIIEHNSt O COBEPLUEHHbIX Onepauysx rno
KapTe B akpaHHoii thopme paspaena «/ctopus onepauuii» VIHTepHeT-6aHKa. YBefomneHue
cuuTaeTCst nosy4YeHHbIM KnveHTom npu ycrnewHom Bxoge B MWHTepHeT-6aHK unm no
ncteveHun 15 KaneHpapHbIX AHEA C MOMEHTa pa3MeLLEHUst Takoro yBeAOMIeHWs (B
3aBKCYMOCTMN OT TOrO, YTO HACTYMUT PaHbLLeE);

- B VHbIX cnyyasx — B Bbinucke (HanpaensieMoil NOCPeACcTBOM MOYTOBOW CBSi3W, MO
NEKTPOHHOW MOYTe, WM BO BHYTPEHHee CTPyKTypHoe noppaspeneHvue bavka — B
3aBWCKMOCTU OT TOro, Kakon crnoco6 poctasku Bbinucku 6bin BbibpaH KnveHtom B
cooteetcTBuM c¢ n. 2.11. Mpaswun). Bbinncka cyutaetcst nonyyeHHon, ecnm KnneHT He
COoOBLMT O HenosydeHun Bbinuckn B TedeHne 10 (gecsaTun) pabouux gHeit ¢ [atbl ee
hopMVpoBaHUsA — ANt CNlyYaeB HanpasneHnst Bbinvcky nocpeacTBOM MOYTOBOW CBA3W, B
TedeHue 3 (Tpex) paboyux AHelt ¢ Jatbl ee (hOPMUPOBAHUA — AN CMlyYaeB HanpasneHns
Bbinvicky No 3NEKTPOHHOI Mo4Te, UM B TeyeHwe 2 (AByX) pabounx pHel ¢ [aTbl ee
hopmrpoBaHus — Ans cnyyaes, koraa KnueHTom BbiGpaH cnocob nonyyenus Beinucku Bo
BHYTPEHHEM CTPYKTYpHOM noppasaeneHun baxka.



B cnyyae Hecornacusi ¢ onepauusimu no Kapte KnueHT o06s3aH coobumTb B BaHk
(NocpeAcTBOM NPeAOCTaBNEHS COOTBETCTBYIOLLIErO MMCbMEHHOTO 3asiBNIEHUS BO BHYyTPEeHHee
CTPYKTYpHOE noppaspeneHvne unn nocpenctsoM obpatleHnst B LIKIM nocne npoxoxpeHus
npoueaypbl AncTaHuoHHoN WpgeHTudukaumm KnneHta ¢ o6si3aTeNibHbIM MOCieayoLwym
npefocTaBfieHneM NMUCbMEHHOrO 3asiBfIeHNst BO BHYTPEHHee CTPYKTypHOe noppaspeneHve
BaHka B TeyeHne 7 paboymx AHell) O TOoM, 4TO onepauusi (-u) no Kapte coseplueHa (-bl)
6e3 ero cornacus HeaameanUTeNbHO, HO B NIOGOM cnyvae He MosfHee [HS, CreayroLiero
3a [HeM nonyyeHusi cootseTcTBylowero CMC-coobLieHnst (B cnyqae UCMONb30BaHUS
KnveHTtom ycnyru «SMS-cepBuc»), yBeAOMNEHUs (B cnyyae, ecnv ¢ KnveHTom 3aknioueH
[0roBop ANCTaHLUMOHHOro 6aHKOBCKOro 06Cy>K1BaHms) nM6o 3a fHEM nonyyeHnst Boinucku,
copepykalleii MHGopmaumio 0 AaHHO onepauun (BO BCeX WHbIX cny4yasx). [pu atom, B
cnyyae Bbl6opa KnmeHToM cnocoba mnomnyqeHnst BbiMWCKM BO BHYTPEHHEM CTPYKTYPHOM
noppaspeneHun baxka, npu Hecornacun ¢ onepauusimv no Kapte KnueHT o6s3aH coobLumTb
06 atom B BaHk B TeyeHne 3 (Tpex) pabounx aHeit ¢ Aatbl hopmupoBaHust Beinvcku, ecnn
KnveHT B TeyeHve 2 (oByx) paboumx aHelt ¢ [atbl chopmypoBaHus Beinucku He coobimn B
BaHK 0 HEBO3MOXXHOCTV MOJyYeHNst BbINUCKN BO BHYTPEHHEM CTPYKTYPHOM noapasaeneHiny 1
Heob6XOANMOCTU ee HarnpaBneHns UHbIM CMOCOBOoM; B Crly4ae OTCYTCTBUS Takoro COOBLLeHNs
B BbllleyKa3aHHblll CPOK Bce onepauun no KapTte, ykasaHHble B Bbinucke, cuutaiotcs
coBepLUeHHbIMY C cornacusi Knuenra.

MucbMeHHoe 3asBneHve KnveHTa AOMKHO ObiTb NpeacTaBneHo B BaHk ¢ npunoxeHnem
[OKYMEHTOB, MOATBEPXAAoLLMX 0B60CHOBAHHOCTb TpebosaHuili  KnveHTa: [OKyMeHTa,
noATBePXXAAloLLEero BO3BpaT ToBapa (ecnn [AeHeXHble CpefcTBa 3a BO3BPAT TOBapa He
noctynunu Ha CyeT KnneHTa), JOKYMEHTOB, NOATBEPXKAAIOLLIMX OTMEHY GPOHNPOBAHUA MECT
B rocTuHMLe (Npu ocnapveaHum KnmeHTom 6poHMpOBaHNst), JOKYMEHTOB, NMOATBEPKAAOLLINX
obpatieHve KnmeHTa B npaBooXpaHUTeNbHbIE OpraHbl Mo haKTy XULLEHUS AeHEXHbIX CPEACTB,
a TaKkXKe BCeX MHbIX [JOKYMEHTOB, MOATBEPXKAAIOLLMX 060CHOBaHHOCTL TpeGoBaHuii KnueHTa.
B cnyvae noctynnenuns B baHk 3asBneHus KnueHta o Tom, 4To onepauus (-v1) no Kapte
coBeplUeHbl 6e3 ero cornacusi, baHk paccmaTpuBaeT Takoe 3asBfieHVe U npefocTaBnseT
KnveHTy nHcopmaumio o pedynsratax ero pacCMOTPEHNS, a NPU NONOXKNTENBHOM PeLleHNn
BO3MELLAET IeHeXXHble CPEACTBa B CPOK, YCTAHOBNEHHbIVI 3aKoHOAaTeNbCTBOM. Mpu 3TOM,
KnueHT He 0ocBOGOXaeTcs OT UCMONHeHUs o6s3aTenbcTs no [lorosopy (B TOM uucne oT
BbINOSIHEHUS yCnoBWiA No onnate O6s3aTeNbHOro nnaTexa) Ha CPOK PaccMOoTPeHnst BaHkom
ero 3asBneHns o6 ocnapuBaHuM onepauun no KapTe n [OKYMEHTOB, MOATBEPXKAAOLLMX
o6ocHoBaHHOCTb Tpe6oBaHuii KnueHTta. Mpy NONOXKWUTENBEHOM PelleHni [AOMONHUTENBHO
BO3BPALLAIOTCA CYMMbI M1aT, KOMUCCUIA, & TaKXKe NMPOLEHTOB, PaHee HA4YNCIEHHbIX Ha CyMMY
CMopHOI onepauun 1 onnadeHHbix Knuentom. Mpu nposepeHun BaHkoM paccnepoBaHus
no crnopHoit Onepaumnn C LENblo CHUKEHNS pUCKa HECAHKLVIOHNPOBAHHOIO UCMONb30BaHUsA
Kaptbl (B Tom 4ncne [ononHutenbHoi kapTbl) BaHk, B uHTepecax KnueHTa, MoXeT no
CBOEMY YCMOTPEHUIO NMPUHATL MEPbI AN NPeAoTBPaLLeHnst Y6bITKOB 1 pacxopoB KnuveHTa,
BKto4as Bnokuposanne KapTbl nnu ee nabsitne. B cnyyae ecnu B pesynstate NpoBeAeHHOro
paccnefoBaHus Mo 3aseneHnio KnueHTa no cropHoi onepauuy, npeTeHsus KnueHta
npusHaeTcs HeobocHoBaHHOW, BaHk Bnpase notpe6osBaTb OT KnveHTa onnatiTb Mo
chakTu4ecKoii CToumMocTn BCe pacxofbl baHka, cBs3aHHble ¢ NpoBeAeHNeM paccnefoBaHus
Mo TakoW CropHOI onepauuu.

2.13. Jliobble ycTHble 3asBneHus depxartens umetot ans bBarka cuny Tonbko B TOM cnyyae,
€CN OHW MOATBEPXKAEHD! ero 3asBfeHeM B NCbMEHHOI (opme. VIcknioyeHns cocTasnsioT
obpalleHns KnueHToB, nonydeHHble 4epe3 VHTepakTuBHoe [onocosoe Mehio u LleHTp
KNWEHTCKOW MOAAEPXKW MOCNe YCMewWwHOro MNPOXoXaeHns KNneHToM  AuCTaHUMOHHON
peHTndukauyun.

2.14. BaHK He HeceT OTBETCTBEHHOCTU 3a Ka4ecTBO TOBapoB/yCnyr npuobpeteHHbix B TCI
1 onnadYeHHbIX C UCnonb3oBaHueM KapTbl Uan ee pekBr3nToB, a Takxe 6e3 Mcnonb3oBaHus
Kaptbi.

2.15. Bank npepocTasnsieT MHMopMaLmio B 60PO KPeaUTHbIX NCTOPU B COOTBETCTBUMU C
TpeboBanusmn PepepanbHoro 3akoHa Ne 218-D3 ot 30 gekabps 2004 roga «O KpeauTHbIX
NCTOPUSIX>.

2.16. KnueHT cornaluaetcs ¢ Tem, 4To baHk Bnpase 1cnonb3oBaTh aHanor CO6CTBEHHOPYYHOM
nognMcy, a WMEHHO — dakcuMunbHOe (rpadrHeckoe) BOCMPOM3BELEHNE MOANMCU
YMOJIHOMOYEHHOTO NpeAcTaBnTens BaHka, Npy NoANMCaHUM Mo6biX AOKYMEHTOB, CBA3aHHbIX
C BO3HVKHOBEHNEM, U3MEHEHVEM W/VNM MPEKpaLLEeHeM NpaBoOTHOLLEHNI Mexay KnreHTom
1 BaHKOM, B TOM YUC/IE HEOTbEMJIEMbIX YACTel [JOroBOPOB, 3aK/tovaeMbix Mexay KnneHtom
n Bankom, 1 KoppecnoHaeHuuu, Hanpasnsemoii baHkom B agpec Knuenta.

2.17. KnueHT o06s3yeTca obecrneynTb HepasrnalleHve TpeTbM nuvuam  nHdbopmauum,
HeobxoouMOl  ANA  MPOXOXAEHUs  npoueaypbl  AUCTaHUMOHHON  WpeHTuduvkaumm  n
ayTeHTUMKaLMM B COOTBETCTBMM C HacToswwmu [Mpasunamu (B Tom uucne, Koposoro
cnosa, Kopa aktusauuu Kaprtel, MVH-kopa, Kopa sepudumkauum Kaptel CVV2/CVC2,
JlorvHa n Mapons) 1 noaTBEep)KAAeT CBOe Cornacue C TeM, YTO [AEeCTBUS, COBEPLUEHHbIE
B WHTepakTuBHOM [onocoBom MeHio w/unu LleHTpe KIMEHTCKON NoAAep)XKu mnocne
NPOXOXAEHNsT  MPOoLeaypbl  AUCTaHUMOHHOM  WgeHTudukauum u - ayteHTUdMKauum ¢
MCMONb30BaHNEM MO6bIX 13 yKa3aHHbIX CBEAEHUI (B TOM YnChe, AENCTBUS, HanpaBieHHbIe Ha
nopTBep>XAeHUe PaspeLleHiist Ha akTuBaLmio U AKTvBaLyio KapTbl), CHATAIOTCS COBEPLLEHHbBIM
nn4Ho KnneHtom.

2.18. baHk, a Takxke TpeTbM Nuua (B TOM 4ucne AencTBylowme Mo nopyyeHuntio baHka)
OCYLLECTBNSAIOT 06paboTKy NepcoHaNbHbIX AaHHbIX KnneHTa n [lepxxateneil, yKasaHHbIX B
3assnenun KnnenTa (nanee — MA), B cootseTcTBUN C TpeboBaHnsMn PepepanbHoro 3akoHa Ne
152-®3 ot 27 nions 2006 ropa «O nepcoHanbHbIX AaHHBIX» B LIENSX UCTOTHEHNS HACTOSILLErO
[oroBopa 1 forosopa 06 opraHu3aLyy 3aKJoHeHUs [OroBOPOB CTPAx0oBaHWs (Mpy Han4nm),
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a TaKkxe B LieNnsix 3aluThbl NPas U 3aKOHHbIX MHTepecos baHka u KnveHTa, B TOM yncne:
2.18.1. xpaHeHvie N[ B 311eKTPOHHOM BUAE B aBTOMaTU4eCKINX 6aHKOBCKUX cucTtemax (ABC)
1 COMyTCTBYIOLLWX CHCTEMAX;

2.18.2. xpaHeHue NpefocTasneHHbIX KnneHToM npu obpalieHni B baHk opuriiHanos 1 Konuii
[IOKYMEHTOB, a TakXe dK3EMM/ISPOB aHKET, OrOBOPOB, 3asiBMIEHNI 11 APYTiX [OKYMEHTOB,
nopanucarHbix KnueHtom npum obpatleHun B BaHk nn6o HanpasneHHbix KnneHtom B BaHk,
B bBaHke 1, no nopyyeHuto BaHka, B opraHn3auusx, Crneumanavpyowmnxcs Ha XpaHeHum
[IOKYMEHTOB;

2.18.3. ucnonb3oBaHne 1 nepepada MO KnveHta ¢ uenbto npepoctasneHvs KnueHty
CBEefeHWA 0 pasmepe ero 3afo/KeHHOCTH, MNnaTtexxHoMm numuTe (B TOM Yucne Bbinncok
no Cyetam), C NpVBMEYEHNEM OpraHM3auuii, CreLnanu3npyoLwmxcs Ha nepcoHannsauum
n otnpaske CMC-coo6LuyeHuiA, MOYTOBbIX paccbinok, Call-LeHTpoB, Kypbepckoli JoCTaBKe;
2.18.4. nepepava MM B «Visa International Service Association» w/unun «MasterCard
Worldwide» w/unu vHble nnaTeXkHble cUCTeMbl (B 3aBUCMMOCTW OT Toro, Kapta kakoi
NnaTexxHon cucTembl BbinylleHa KnveHTy) B crydasix, yCTaHOBMeHHbIX [lpaBunamu
NnaTeXxHblX CUCTeM, a TakkKe B OpraHusauuy, CrneLuanusvpylolecs Ha BbiMycke
(NepcoHanusaLv) NacTUKoBbIX KapT;

2.18.5. ncrnonb3oBaHve u nepepgada [ KnveHta TpeTbMM nuLaM, OpraHW3yoLUM
npoBefeHrie CTUMYNIPYIOLLX MEPOMPUSTYIA, B TOM YUCTE NIOTEPEN U PeKNTaMHbIX aKLuit;
2.18.6. ucnonb3osaHue 1 nepepada M KnneHta opraHnsauysm, okasblBatoLLMM yCiyri no
[l0CTaBKe [JOKYMEHTOB, MOCBUIOK 1 NHbIX OTMPaBIEHNI;

2.18.7. nepepaya MM B TCI1, kpeanTHble OpraHM3auuy, NnaTexHble CUCTEMbI AN Lenei
paccnefoBaHust CropHbIX onepauuii no Cyetam KnneHTa, ¢ MCMOb30BaHEM BbiMyLLEHHbIX
Ha umsi KnuenTa Kaprt;

2.18.8. nepepava N[ B opraHusaumy, NpefoCcTaBnsioLye yCayrn no AocTyny B 6usHec —
3a/1bl/3as1bl MOBbILLEHHOW KOM(OPTHOCT a3POMNOPTOB, KOHCLEPXK-CEPBIC;

2.18.9. nepepaya N[ cTpaxoBbiM OpraHn3auysM A8 3aKI0HeHNst U UCNonHeHns Bankom
B OTHOLWEHUN KnneHTa [JOroBOpPOB CTPaxoBaHWsi (B TOM Yuce, MO nopyyeHuto Knuenta)
1 OCYLLECTBMEHNSI faNibHeNLLIero MHPOPMALMOHHOTO COMPOBOX/EHNISI UCMOIHEHNS TaKuX
[IOroBOPOB CTPAXOBaHWSI.

2.18.10. nepepaya MO KnueHta n nHdbopmMauum o pa3mepe ero 3aAoSKeHHOCTU (ecnn
TakoBasi 1MeeTcsl), HeobxoaMMoNn ANt focyae6HOro n/unu cyne6HOro B3bICKaHWS AaHHOM
3a10/DKEHHOCTV B OpraHn3auum, CreLuannsvpylowmnecst Ha BabickaHuu [pocpoyeHHoi
3a10/DKEHHOCTY (KONMEKTOPCKUE areHTCTBa), B Lenisx BefeHns ¢ KnneHTom TenedoHHbIX
neperoBopOB, NEePeniCKu, a TakxKe OCYLLECTBEHNS UHbIX AEACTBUIA, He NPOTUBOPEYaLLMX
[eicTBylolWeMy 3akoHopatenbcTBy P®, HanpasfieHHbIX Ha cobnofgeHue KnveHTom
obs3atenbcTB no gorosopam ¢ baHkom u Bo3BpaT MMPOCPOYEHHOV 3a[0/MKEHHOCTH, B
Ccnyyae Hannuusi Tako 3af0/MKEHHOCTY;

2.18.11. BepeHve ¢ KnmeHTOM TenedoHHbIX NEeperoBopoB, MEPEenuncky, a Takke WHbIX
AeNCTBUIA, He NpOoTUBOpeYalLMX AeNCTBYloLeMy 3akoHoaaTenbcTBy P®, HanpasneHHbIX
Ha cobniopeHne KnueHtom ob6si3atenbcts no [orosBopy W Bo3BpaTy [pocpoyeHHomn
3a]0/DKEHHOCTY, a Takxke (UKCUPOBaHUE [AOMOSHUATESNBbHBLIX KOHTAKTHbIX TenedoHoB
1 agpecoB KnneHTa 1 ero KOHTaKTHbIX JIL, MPY UX COMlacui BbICTYNaTb KOHTAKTHbIMU
nigamu.

3. NOPSIA0K COBEPLUEHWUSI ONEPALMI MO CYETY

3.1. Mpwu coBepLUeHNN onepauun ¢ Ucnonb3oBaHneM KapTbl COCTaBNAOTCA JOKYMEHTbI Ha
6yMaXHOM HocuTene u (Mnv) B 3NeKTPOHHOW hopMe (aanee — AOKYMEHT Mo ornepauvsm ¢
MCMOMb30BaHNEeM NNaTeXxHol KapTbl). [JoKyMeHT no onepauusm ¢ ucnonb3osaHuem KapTbl
SBNSETCA OCHOBAHWEM [J19 OCYLLECTB/IEHUS PacyeToB MO yKasaHHbIM onepauusm u (1nu)
CNY>XWT NOATBEPXKAEHNEM NX COBEPLLEHUS.

3.2. MNpu nposepgeHun AsTopuzauun MnatexkHbiii MMMUT KapTbl yMeHbLLIAEeTCs Ha CymMy
PacxopHoii onepauun, no kotopoit B BaHk 6bin HanpaeneH 3anpoc Ans NpoBeAeHWs
AsTOpu3auun. PacxogHble onepauun Ha CyMmy, NpeBbiLuatoLLyto [MnatexHblin numuT, BaHkom
He aBTopuaytotcst. MNpu noctynnennn B BaHk 3anpoca aBTopy3auun B BasOTe, OTINYHON OT
BantoTbl CyeTa, Ans ueneii ymeHblueHns MNnatexxHoro numuta KapTtel NpuMeHsiioTCA npasuna
KOHBepTauuu, ykasaHHble B n. 3.8. HacToswwmx Mpasun. B cnyvae HenocTynneHusi B baHk B
Teyerue 30 gHen ¢ paTtbl ABTOpU3aumy peectpa no cCooTBeTCTBYtoLel PacxofHoi onepauyn
pasvep [natexHoro nummTa BOCCTaHaBnMBaeTcs. Ecnn  peecTp, noaTBepxpjaoLmin
coseplleHne PacxofHbix onepauwii, noctynaet B BaHk Mo MCTeYeHMM yKa3aHHOro Bbille
CpoKka, To TpefoBaHWA MO TaKOMy PeecTpy Mopnexar WCrnosnHeHuo BaHkom B nonHom
obbeme. [pn aTom cymma TpeGoBaHus, MpesbilLaoWas Tekywmid MNnaTexHbli MUt no
Kapte, o6paayeT Nepepacxop cpeacTs.

3.3. lNpu cobnogeHnn 3aKoHOAATENbHbIX U HOPMATUBHbIX aKTOB nnatexu Ha CyeT moryT
NpPoU3BOANTLCS ¢ 6AHKOBCKUX CHETOB KneHTa Ui TpeTbero nuua.

3.4. Mnatexxu 1 nNepesofpl, NocTynarowye u3 apyrux 6aHKoB 1 HUHAHCOBbIX YYPeXAeHUN,
3auncnstotcst baHkoM Ha CHET (3a BbIMETOM U3[EP>KEK 1 PACXOA0B, CBA3AHHbIX C MPOBEAEHNEM
TaKux nnaTeXxxen nnvm Nepesofos) He NO3aHee YemM B MepBblil pabounii AeHb, Cneayowmii 3a
[HeM nonyyeHnsi baHKoM 6e3HannNyHbIX OEHEeXHbIX CPEACTB Ha CBOW KOPPEeCMOHAEHTCKNIA
cYeT.

3.5. MNpwu noctynnennu B BaHk nnatexxen nnv nepesofos Ha CyeT KnveHTa B BanoTe, OTINYHON
ot BantoTbl CyeTa (panee — Banota nocTynnenns), baHk KOHBEPTVPYET NOCTYNMBLLYIO CYMMY
B BantoTy Cueta KnuenTa no Kypcy KoHBepTaLun, pacCYUTaHHOMY Ha OCHOBE AefCTBYIOLLNX
Ha 10:30 N0 MOCKOBCKOMY BPEMEHW B A€Hb NMPOBEAEHUS COOTBETCTBYIOLLIEN OnepaLyn Kypcos

11



BantoTbl NOCTyNNeHNs No oTHOLWEeHMIO K BantoTe CyeTa, ymeHbLUeHHOMY He 6onee Yem Ha 5 %.
Mpu aToM B pamkax HacTOsLLEro MyHKTa Ans uenel onpepenexus Kypca koHBepTauuu
MCMONbL3YHOTCS:
3.5.1.4015 KoHBepTauun mexxay pyénamu n gonnapamu CLLA/eBpo 1 Hao6opoT — cBeaeHns
O 3HaYeHUsIX KypCOB yKasaHHbIX BaslloT 3a COOTBETCTBYMOLWI A€Hb, NMPUBEAEHHbIE Ha
ocuumansHom caiite OAO Mockosckasi Bupxxa (Mnu ero npaBonpeemMHUKOB) moex.com
(v nHom odprumansHom carite OAO MockoBsckasi Brpika, 3aMeHsiioLLLEeM yKa3aHHbI caiiT)
B pasgene «BantoTHbIl PbIHOK» (M1 MIHOM aHANOrMYHOM paspferne, 3aMeHSIoOLLEM YKa3aHHbI
pasfen, a ecnu B ykasaHHbli AeHb Topru Ha MOoCKOBCKOW 6up)ke He nposopasATcs, —
CBEleHUs O 3Ha4YeHUsIX KypCOB COOTBETCTBYIOLWX BAMOT B TEYEHVE MPeablayLiero AHs
Topros Ha MockoBcKoli 6rpe.
3.5.2. 4N1s KOHBEPTALMM UHBIX MHOCTPaHHBIX BA/IIOT — CBEAEHUS O 3HAYEHUSIX KYPCOB (KPOCC-
KYPCOB) A@HHbIX BaslOT 32 COOTBETCTBYIOLLMI fieHb, MPUBEAEHHbIE Ha OthuLManbHOM caiiTe
areHTcTBa Peiitep (Reuters) www.reuters.com (Mnm uHoMm ouLmansHOM caiiTe areHTCTBa
Peiitep (Reuters), 3ameHsitoLLem ykasaHHbIi caiT) B paspene «Currency Converter» pasgena
«Currencies».
Ecnn  ykasaHHble MH(OPMALMOHHbIE UCTOYHUKM He MO3BOMSIOT ONpefenuTb Kypc
BantoTbl noctynnenns k Banote CyeTa, ucnonb3yemblii Ans uenein onpegeneHus Kypca
KOHBEpTaLuM B NOpsiAaKe, MpefyCMOTPEHHOM HAaCTOSILLMM MYHKTOM, COOTBETCTBYIOLLIA KypC
OnpepensieTcs No yCMOTpeHuto baHka no faHHbIM ApYriiX AOCTYMHbLIX UH(POPMALMOHHBIX
VCTOYHUKOB, OTPaXKaloLMX MHGPOPMaLMio O TekylleM pPbIHOYHOM Kypce BantoTbi
nocTynneHus K Bantote CyeTa Ha MOMEHT MOCTYMNJIEHUS NaTexa (BK/o4asi Takue UHTEPHET-
pecypcbl kak www.bloomberg.com u gpyrue).
3.6. KnueHT BblpaxaeT cornacue (3apaHee AaHHbI akuenT) C Tem, YTO OWKUGO4Hble
3a4ncnenus Ha CyeT ByayT cnucaHbl baHkom 6e3 npegBapuTeNbHOrO yBegoMeHns KnvenTa.
3.7. BbaHk Bnpase He 3a4ncnATb Ha CYET MOCTYNMBLLME AEHEXHble CPEACTBa U BO3BPATUTbL
MX OTMpaBUTENIO MraTexa B Cly4asix, Koraa 3aducneHne Ha CueT HEeBO3MOXHO U3-
3a HEeJOCTAaTOYHOCTM, HETOYHOCTU WM MPOTUBOPEYMBOCTV PEKBU3UTOB PacHeTHOro
[IOKyMeHTa JInbo HeCOOTBETCTBUS PACHETHOro AOKYyMeHTa pexxumy CueTa, AeiCTByOLLEMY
3aKoHOAATENbCTBY MM GaHKOBCKVIM Mpasiiiam.
3.8. OtpaxeHue onepauuin no Kapte ocyuwecTtensetcs baHkom B Banote Cuyerta, B
COOTBETCTBUM CO CJIEAYIOLLVMI YCTIOBUSIMIA
3.8.1. B cnyyae coseplueHnsi KnneHTom onepauuu B BastoTe, OT/IMYHON OT PacyeTHOW
BaIlOThbl MNATEXHOW CUCTEMbI, B pamkKax KOTOpOW BbinylieHa Kaprta, cymma onepauyun
KOHBEPTUPYETCSI B PACHETHYIO BaslOTy COOTBETCTBYIOLLEN NIATEXHON CUCTEMbI MO KypCy
NNaTeXHoW CUCTEMbl 1 NPEAOCTABNSETCA NnaTexHon cuctemon baHky ans ncnonHeHus
nnatexa (nepesopa); Npy 3TomM baHK He MOXET BAUSITb HAa pa3Mepbl I CPOKU YCTaHOBIIEHNS!
Kypca KOHBEPTaLUM MAaTeXHOR CUCTEMbI.
3.8.2. B cny4ae HecoBnapeHusi pac4eTHON BaOThl NNATEXHOW CUCTEMBI, B paMKax KOTOPOA
BbinyLeHa KapTa, ¢ BantoToii CyeTa baHk KoHBEPTUPYET B BantoTy CyeTa NoCTynuBLLYIO N3
NNaTeXHoW CUCTEMBI:
— cymmy TpeboBaHus (yKasaHHylo B peecTpe onepauuii) - no Kypcy KoHBepTauuu,
paccunTaHHOMy Ha ocHoBe feicTBytowmx Ha 10:30 NO MOCKOBCKOMY BPeMeHW B [eHb
VCMOJIHEHUS MOCTYMNMBLUEro TPe6oBaHWsi KypCOB WHOCTPaHHO BasioTbl MO OTHOLLEHO
K py6nio, npusepeHHbIX Ha oduuymansHom caite OAO «Mockosckast Bupxka» (1nm
ero MpaBoOMNPEEMHVKOB) MO agpecy moex.com (MnM uHOM oduumansHom caiite OAO
«MockoBckas Bupxxa», 3ameHsitoLLieM YKadaHHbIli caiiT) B paspene «BantoTHblii pbIHOK» (111
VHOM aHasioryiyHoM paspesie, 3aMeHsIIoLLEM YKa3aHHbI pasper), yBennyeHHomy (B cnyyae
KOHBEPTaLMN NHOCTPAHHON BantoTbl B Py6M) Unn yMeHbLLEHHOMY (B Cly4ae KOHBepTauun
py6neit B MHOCTPaHHyto BantoTy) He 6onee Yem Ha 5 %.
— CYMMy MOCTYnneHus (ykasaHHylo B peecTpe onepauwii) B BanmoTy Cuyeta no Kypcy
KOHBEpTauuy, paccuutaHHOMy Ha ocHose peictsyowmx Ha 10:30 No MOCKOBCKOMY
BPEMeHV B ieHb NCMOJTHEHNS NOCTYNMBLUEro TpeboBaHus KypCoB MHOCTPAHHON BasioThbl Mo
OTHOLLEHWO K pybiio, NpuBeAeHHbIX Ha oduumansHom cate OAO «MockoBckasi Bupxxa»
(M1 ero nNpaBoONPeemMHUKOB) MO aapecy moex.com (Mnn nHom oduumansHom caiite OAO
«MockoBckas Bupxxa», 3ameHsitoLLLEeM yKadaHHbIli caiiT) B paspene «BantoTHblii pbIHOK» (111
VIHOM aHanorM4HOM paspesne, 3amMeHsiioLLieM yKasaHHbI pasfern), yMeHbLUeHHOMY (B cnyyae
KOHBEPTaLMN VHOCTPaHHOI BaioTbl B Py6/M) 1an yBeNNYeHHOMY (B Cry4ae KOHBepTauun
py6neit B MHOCTpaHHyto BantoTy) He 6onee Yem Ha 5 %.
Mpu aTom nog, Kypcom KoHBepTaLumn NoHUMaeTCst:
a) B fieHb, KOrAa OTKPbIThI TOPru Ha MOCKOBCKOI Grpke:
— 3HadeHue cpenkum no uHctpymenty USDRUB _TOD no coctosHmio Ha 10:30 mno
MOCKOBCKOMY BPEMEeHW, & €C/ B AaHHbI AeHb TOPru Mo yKa3aHHOMY WHCTPYMEHTY He
NpOBOAATCS, TO KypC nocnefHeit caenku no nHctpymeHty USDRUB _TOM Ha ykasaHHoe
Bpewmsi;

6) B ieHb, Koraa Toprvt Ha MoCcKoBCKOW Brp>Ke He MPOBOASTCS, - KYPC NoCneaHe CAeNKN no
nHcTpymeHTy USDRUB_TOM Ha 17:00 npepbiayLuero gHs Topros Ha MockoBCKoii brpike.
3.9. PacyeTHol BanoTon nnatexHbix cuctem Visa International n MasterCard Worldwide

SBASIOTCS:
3.9.1. MNpun coBepLUeHNN pacyeTHbIX onepauuii B pybnax P® Ha TeppuTtopumn Poccuiickoii
Ddefepaunn (onepauuin, He ABASIOLLUXCS TPAHCTPaHNYHBIM NEPEBOAOM AEHEXHDBIX CPEACTB)
- pybnn P®, 3a ncknoyeHneM onepauuii, COBepLUEHHbIX KrMeHTOM B ycTpoiicTBax
(6aHKOMaTax, 3NIEKTPOHHbIX TepMUHAaNax), MPUHAANEXaLUX KPEOUTHbIM OpraHM3aLusm,
KOTOpbIE He SIBASIIOTCS Y4aCTHMKaMK HaLMOHANbHbIX Pac4eToB Ha Tepputopun PO, n
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npeacTaBneHHbIX A1 PACYETOB B NIATEXHYIO CUCTEMY STUMI KPEANTHBIMU OPraHN3aLmUsiMu.

3.9.2. Bo Bcex ocTanbHbIx cnyyasx — gonnapbl CLLA.
3.10. Mpu cmeHe KpepuTopa Mo obsi3atenscTeam, uMetommes y Knuenta nepep, baHkom,
B COOTBETCTBUM CcO CT. 382 paxkaaHckoro kopekca Poccuiickon ®epepauun B pesynsrare
ycTynkn BaHkom npas TpeGoBaHus HOBOMY KpeauTopy (ganee — Hosbil kpeauTop), KnueHT
npepocTaenseT HoBoMy Kpeautopy npaso MpeabsBnstb TpebosaHus k CuyeTy B hopme
VNHKaCcCOBbIX MOPYyYeHWid. VIHkaccoBoe MopyyeHve, BbiCTaBnsieMoe HoBbIM KpeauTopoM, B
obs3aTensHOM NopsaKe AoMKHO cofepxkaTb Homep v aaty [orosopa.
3.11. Mpn Hanuumm y BaHka NONHOMOYMS Ha Mony4YeHue AeHeXHbIX cpeacTs KnueHTtos
B CYeT noraweHns 3afo/KeHHOCTW, npepocTasBneHHoro HosbiM Kpegutopom bBalky Ha
OCHOBaHMN [0roBopa, 3aklo4eHHOro Mexay Bankom u HoBbiM kpepuTopom, KnueHT
npepocTaenseT baHky npaBo cnvcbiBaTh AeHEXHbIe cpeacTsa co Cyeta KnveHTa B nopsjke,
npeaycMOTPeHHOM HacToswmM Mpasunamu.

4. BAHK OBSI3AH

4.1. Hanpasnate KnueHTy Beinucku B nopsake, npenycMmoTpeHHoM B n. 2.11. MNpasun, no

3anpocy KnueHta obecreunBaTe NPeAOCTaBAEHUE MHGMOPMALM O pasMepe ero Tekyllen

3apomkeHHocTy no [lorosopy, a Takke 0 AaTtax u pa3mepe Npou3BeAeHHbIX 1 MPeACTOSILLNX

nnatexxelt KnueHTta no [JoroBopy OAHUM U3 CReayoLmnx cnoco6os (no Beibopy KnvexTa):

— nocpepcTBoM TenedOHHO CBA3M No TenedoHy LieHTpa KIMeHTCKON Nopaep KKu;

— C 1CMONb30BaHNEM CUCTEMbI «/IHTepHET-6aHK»;

- B NoppaspeneHusx baHka.

4.2, Hanpaenate KnveHTy nHhopMaLmio 0 Hanuyum y Hero NpocpoYeHHoi 3af0mKeHHOCTN

no [loroBopy B Te4eHne 7 (Cemu) kaneHaapHbIX JHell C MOMeHTa ee BO3HUKHOBEHWSI OfHUM

13 cnepytoLmx cnocobos:

- nocpeacTBom HanpasneHnss CMC-coobLueHnss;

— NOCPeACTBOM 3NIEKTPOHHO MOYTbI;

— NocpeAcTBOM  TenedoHHOW CBR3W (B TOM 4uCne, C  UCMOMb30BaHWEM CPefcTs
aBTOMaTUHECKOro MH(OPMIPOBaHUS).

5. BAHK UMEET NPABO
5.1. Mo pesynbTatam pPaccMOTPeHUst AHKETbl MPUHSTb OTpULATeNbHOe pelueHne 6e3
06BACHEHUSA NPUYMH, ecn 06513aHHOCTb MOTUBMPOBATh TaKoe OTpULATeNbHOE peLleHne He
npefycMoTpeHa AefCTBYIOLLMM 3aKOHOAATENIbCTBOM.
5.2. YHnutoxute KapTy, He BocTpebosaHHyto KnueHTom, no uctedeHun 90 (peBsiHOCTa)
KasleHAapHbIX AHel CO [Hsi ee BbiMycka/mepesbinycka.
5.3. Hanpasute KnneHTy B Bbinucke npepsioxeHne 06 yBenuueHwWn (yctaHoBREeHUMN)
KpegutHoro numuTa. AKuentoM npepsioxxenusi banka 06 yctaHosneHnn KpegutHoro numnTa
B pasmepe, ykasaHHOM B Bbinvicke, ByaeT siBNSATbCA coBepLUeHne KnmeHToM onepauuin no
KapTe Ha cymmy, NpeBsbILLaroLLYto paHee yCTaHOBNeHHbI KpeanTHbIi TuminT.
5.4. B cnyvae HEMCMONHEHNS NN HeHaasiexxallero ncnonHerns KnveHtom ycnosuin lorosopa
(B yacTtHocTu Heornatbl Knuentom O6si3aTenbHoro nnatexxka Gonee Tpex pas noppsid), a
TaKXKe NPy HaNYMK UHBIX OBCTOSITENBCTB, CBIAETENIbCTBYIOLLMX O TOM, YTO NPefoCTaBeHHast
cymma Kpeguta He GyaeT BosBpalleHa KnveHTom, BaHk MMeeT npaBo B OAHOCTOPOHHEM
nopsaKe YMEHbLUUTb U OTMeHNTb KpeanTHbI NMUT, paHee ycTaHoBNEHHbIN KnuenTy. BaHk
yBepomnisieT KnueHTta 06 yMeHbLUEHUN 1 oTMeHe KpepguTHOro numnTa nyTem HanpasfieHnst
VH(OPMAaLVIOHHOrO NCbMa B NMOpsiAKe, NpeayCMOTPEHHOM [JoroBopomM.
5.5. B cny4ae HeMCnonHeHns nn HeHapnexxatlero ncnonHerns KnveHtom ycnosui lorosopa
BaHK vMeeT npaBO MPWOCTaHOBWUTL VAWM MPEKPaTUTb NpoBefeHne PacxofHbix onepauui,
B TOM 4ucne npowssecTt Bnoknuposky Kaptbl, TpebosaTb Bo3spata KapTbl B BaHk nm6o
n3bATb KapTy. B cnyyae HeucrnonHeHus (HeHapnexallero UCMosnHeHus) KnmeHTom ceounx
obsa3aTenscT8 no [oroBopy ¥ HeBHeceHust KnueHTom 3 (Tpex) O6si3aTenbHbiX nnartexen
nogpsia, 0603HayveHHbIX BaHkoM B Bbinnckax B COOTBETCTBUM C HacToswwmMM MNMpasunamu,
BaHK MMeeT npaBo OTKNUNTL yenyry «SMS-cepBiuc» (OGHOBPEMEHHO MEPecTaB HauNCNsTb
COOTBETCTBYIOLLYIO KOMUCCUIO).
5.6. B no6oit MOMeHT npoun3BoanTb BnoknpoBky KapTbl u/unmn oTkasaTbCs OT UCMONHEHWS
PacxopHbix onepauuii M NpUHSTbL BCe HEoOXoauMble Mepbl MO U3bSTUIO KapTbl npu
BbISIBNIEHWV CUTyauuil, BO3HUKLLMX B pesynbTarte AencTBuin unn 6espenicteus [Oepxartens,
BIeKyLMX 3a cCOBOI HapyLLEHUs AeCTBYIOLLEero 3akoHodaTenbctea Poccuiickoi depepauyumn
VAN HAaCTyMJeHie NPaBoBbIX, PEMyTaLVOHHbIX PUCKOB 1 MHOTO yulepba ans baHka.
5.7. BbaHK Bnpase B OJHOCTOPOHHEM MOpsiAKE BHOCUTbL B HacTosiwe [pasuna nobble
V3MEHEHUS NN AOMOSIHEHNS MPW YCNIOBUM, YTO 3TO He MoBJfieHeT 3a CO6ON BO3HUKHOBEHME
HOBbIX WM yBenuyeHue pasmepa CyLEeCTBYIOLLMX AEHeXHbIX obs3atenscts KnueHTta no
[Lorosopy. Mpy aTOM yKa3aHHble U3MEHEeHWs (JOMOSHEHUs) BCTyNatoT B CUY MO UCTEYeHWN
30 (TpuauaT) KaneHaapHbIX AHEn ¢ MOMeHTa VX foBefeHnst baHkom oo cBeaeHus KnneHta
OfJHVM U3 CrefytoLLMX Cnocob0oB: MOCPeACcTBOM pa3meLLieHns Hchopmaumum Ha calite baHka B
ceTu ViHTepHeT www.crediteurope.ru, BO BHYTPEHHIX CTPYKTYPHbIX noppasfeneHusx banka,
B MHbIX MecTax obcnyxuBaHus KnneHToBs, a Takxke NocpefcTBOM HanpasieHns nHdopmaLmmn
C MNOMOLL|bIO MOYTOBO CBA3M, 3NEKTPOHHOI NOYTLI K ¢ ncnonbsosaHnem CMC-coobLueHnit,
- 3@ WCK/IOYEHNEM WN3MEHeHU, OOYCNOBIEHHbIX TPeGoBaHWAMN 3aKOHOAATeNbCTBa
Poccuiickoit Pefepauun, 6onee paHHUIN CPOK BCTYMIEHWS, KOTOPLIX B CUNY onpeaenseTcs
HOPMaTUBHBLIMY 1 NPaBOBbLIMU akTamu Poccuiickoit ®epepaumn.
5.8. baHk Brpase B 0AHOCTOPOHHEM MopsiAKe BHOCKTbL B ViHAMBMAYanbHble ycnosus [loroBopa
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cnepytoLmne U3MEHeHIs: yMEHbLUMTL pa3mep NpOLEHTOB, YMEeHbLUNTL U OTMEHWUTL NiaTy 3a
oKasaHvie ycrnyr, npefycMOTpeHHbIX VHavBuayanbHeIMi ycnosusimm [Jorosopa, yMeHbLUUTL
pas3Mmep HeycToWiKn (WwTpada) uan OTMEHWTb €e MOMIHOCTbIO WM YaCTWUYHO, YCTaHOBUTH
nepuop, B TeYeHME KOTOPOro OHa He B3uMaeTcs, NGO MPUHATL pelueHne o6 oTkase
B3VIMaTb HeyCTOlKyY (Tpad). Mpn 3TOM ykasaHHble U3MEHEeHIst BCTYNaloT B CUJly C MOMEHTa
YBEAOMSIEHNst O HUX KnneHTa NocpeAcTBOM HanpaBneHUs HGopMaUnn ¢ UCTIONb30BaHNeM
CPeACTB NOYTOBOW CBSI3W, ANEKTPOHHO NoYTbl M CMC-coo6LLeHNs.

5.9. B 0IHOCTOPOHHEM MOpsSiAKe C MUCbMEHHbIM yBefomMneHneM KnueHta n3MeHsTb Homep
CyeTa KnueHTa, ecnu Takoe W3MeHeHue Heob6XOAMMO B COOTBETCTBUM C TpebGoBaHWSIMU
3akoHopatenbcTea PP nnn HopmaTueHbIx aktoB Barnka Poccun.

5.10. [MpoBepsTb MHpOpPMaUWo, NPefoCcTaBneHHyl0 KnneHToM, B COOTBETCTBUM C
TpeboBaHusimu BaHka.

5.11. [Ins ocyLlecTBNeHUs KOHTPONSA KavecTBa 06CNY>XMBaHNS BECTW 3anncb TeneOoHHbIX
neperoBopoB ¢ KnneHTom npu ero obpatlerun B LIeHTp KnneHTCKol noaaepxkn baxka nnm
nHble noppaspeneHnst barka, a Takxe MCMoNb3oBaTh 3anUCb ANA MOATBEPXKAEHUS hakTa
Takoro obpatLeHus.

5.12. 3anpawwuBatk y KnueHta JOKYMEHTbI 1 UHpopMaLwio, HEOOXOAVUMbIE AN BbIMONHEHNS
Bankom TpeboBaHwii 3akoHoJaTeNLCTBa B chepe NPOTUBOAEVCTBUA Nlerannsauum JOXO[0B,
noJTy4eHHbIX NPECTYMHbIM NyTeM, 1 (hUHAHCKPOBAHUIO Teppopu3Ma.

5.13. lMpu HapyweHnn KnneHtom obsa3atenscts no onnate O6sas3aTensHOro nnarexa
(HeonnaTa/HenonHas onnata O6sa3aTensHoro nnarexa 6Gonee nsaTu pas nogpsn) Baxk
BocTpebyeT cymmy Kpeputa, Hanpasnsis KnneHTy cooTBeTcTByloLLee TpeboBaHie. YkasaHHas
B TpeboBaHnn 3afoMmKeHHOCTb AomkHa ObiTe noraweHa KnveHtom B TedeHue 30 AHen ¢
[atbl HanpaeneHust baHkom cooTBeTcTByloLLero Tpe6GoBaHns. Bo Bcex ocTanbHbIX Crydasix
BocTpe6osaHna Kpeguta cymma OcHOBHOro fgonra gomkHa 6bimb norawexa KnveHtom B
TeyeHne Tpex JIeT C AaThbl HanpasneHns BaHkom KnueHTy TpeGoBaHusi. B cnyyae HeBo3Bpata
cyMMbl OCHOBHOrO Aofra Mo NCTEYEeHUM YCTaHOBNEHHOro Ccpoka Ans Bo3spaTta OCHOBHOMO
[lonra 3a nosnb3oBaHue Kpeautom noMmnmMo AnsTepHaTUBHBIX MPOLEHTOB, baHk Bripase Takke
Ha4MCINTb HEeYCTOlIKY B pa3mepe, NpefycMoTpeHHOM B [lorosope.

5.14. YcTynnTb NOMHOCTLIO MM YaCTUYHO CBOW Npasa TpeboBaHua 3af0mKeHHOCTY ntobomy
TPEeTbEMY /LYY, B TOM YICIIe HE UMEIOLLEMY JINLIEH3MN Ha NPABO OCYLLECTBIIEHNs1 GaHKOBCKOI
fesitensHocTy. MMpy 9TOM NPaBOOTHOLLEHNst Mexay Bankom n KnueHTom B 4acTy goroBopa
6aHKOBCKOro cYeTa ocTatoTcst 6€3 U3MeHeHUN.

5.15. MNpwn Hanuumm y Banka nHpopmaumm o Tom, 4to Kaptoi w/unn pekeuantamu KapTbl
MOryT BOCMO/b30BaTLCH TPETbM /LA, WAM B Cly4ae BbisiBIeHWs BaHKom MombITok
COBEpLLEHNS] MOLLEHHNYECKUX Orepaunii C 1Cronb3oBaHuemM KapTbl W/Wnnm pekBn3nToB
KapTbl, BaHk nMeeT npaBo 3abnokMpoBaTh U MepesbinycTUTb KapTy, nponHbopmMmposas
06 atom [lepxxatens Kaptbl nocpeactsom TenedoHHoro obpatenus unu CMC-coobLyeHnst
Ha 3aperycTpupoBaHHbIii HoMep KnneHTa, unm orpaHnyuTs feiictene KapTbl, B TOM uncne
MOCPECTBOM YCTaHOBMEHUS! OrPaHN4eHNii Ha KONNYeCTBO U CyMMbI onepauuii no Kapre.
5.16. baHk BnpaBe NPYOCTaHOBUTL OGCNyXMBaHue KnveHTa B 4acTu, Kacawollencs
npefocTaBeHnst UHPOPMALIMOHHbIX YCNyr LIEHTPOM KIMEHTCKOM nopAepkKku, nyTeM BBOAA
OrpaHNyeHns Ha ncnosHeHne 3anpocos KnvexTa.

5.17. bBaHk BnpaBe B /OGO MOMEHT BO30GHOBUTL OBCNYXMBaHWE/CHSATL paHee
YCTaHOB/EHHbIE OrPaHUY4eHNst Mo COBCTBEHHON WHWLMATMBE, €CNM MPUYMHA MO KOTOPOit
poctyn Knuerta k Cictemam o6cny>knBaHns 6bii NPUOCTaHOBIEH, NepecTana CyLecTBoBaTb.
5.18. BaHk ocTaBnsieT 3a co60oi NPaBoO BHOCUTb U3MEHEHUS B CTPYKTYPY WH(OPMALIMOHHBIX
yCnyr, npepocTaBnisieMblX MOCPEACTBOM TeflehOHHON CBA3WM MPU y4acTun (NOSHOM Wan
YacTNYHOM) creumanucTa — coTpyaHuka baHka npu obpatieHnn Knuenta B LIKIM, a Takke
B CTpykTypy WHTepaktusHoro lonocosoro MeHio. WHdopmaums O Takux W3MEHEeHusX
[0BOAMTCA A0 cBefeHus KnveHTa B nopsake, yCTaHOBEHHOM M. 5.7 HacToswwmx Mpasun.
5.19. [lononHutenbHo ysepomnsTb KnveHta o BHeceHun Bankom uameHenuii B Mpasuna
nyTem BKJ/IIOYEHWSI COOTBETCTBYIOLLErO MH(POPMALIMOHHOrO COOBLLEHUS B TEKCT Gamxaiilien
Bbinucku.

6. KIIMEHT OBA3AH

6.1. CoseplaTb PacxogHble onepauum B COOTBETCTBUM C HacToswwmmun lNpasunamu n B
npepenax [natexHoro numuTa. He ucnons3osaTb KapTy Ans COBepLUEHWs orepauuid,
npoTrBOpeYaLLmX AeCTBYIOLLEMY 3aKoHoaaTenbCcTBy Poccuiickoi depgepaumi.

6.2. MNpepocTaButb BaHky Hagnexatlee obecneyeHne VCMONHEHUS CBOUX 06A3aTenbLCTB No
[orosopy; cnoco6 Takoro obecne4eHns u ero pasmep onpegensorcs BaHkom.

6.3. CoxpaHsitTo B TedeHne 120 OHeili C MOMeHTa coBseplueHusi onepauun no Kapte sce
[IOKYMEHTbI, CBsi3aHHble C UCMOMb30BaHneM KapTbl, 1 MPeAoCTaBsTb UX MO TpeGoBaHo
Banka.

6.4. He no3pHee [atbl nnatexxa cBoeBpeMeHHO norawate O6s3aTenbHblii nnaTex.

6.5. ObecneunBaTb CBOEBPEMEHHYIO YMnaTy HEyCTOeK, HadMCneHHbix BaHkom cBA3n ¢
HENCTOJIHEHNEM UM HeHaANeXalLUM UcronHeHrem KnneHTom o6a3atenscTs no [Jorosopy.
6.6. OGpalyatbcsi B BaHK (BHYTPeHHWE CTPYKTypHble noppasgeneHust baHka unu cant
BaHka B ceT /IHTepHeT www.crediteurope.ru) ¢ Liefibio rapaHTUPOBaHHOMO O3HAKOMIIEHUSI C
N3MEHEHNAMN, BHECEHHbIMM B lNpasuna B cooTBeTcTBUM C M. 5.7 HacToswwx Mpasun.

6.7. O3HakomuTb [lepxatenein [ononHUTeNbHbIX KapT ¢ ycnosusimu [loroBopa, HacTosLLyMI
Mpasunamn v onnaynsatb baHKy BCe pacxofpl, BO3HUKILME B CBSI3N C WCMOJSIb30BAHNEM
[ononHNTENbHBIX KapT.

6.8. B cnyvae npekpalleHust UCMoNb3oBaHWs KapTbl Mo Kakon-nmbo  npuyuHe
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Hesame[IMTeNbHO MMCbMEHHO YBeAOMUTL 06 3ToM baHk 1 Bo3BpaTuTh B BaHk OcHOBHYIO 1
[ononHuTenbHble KapTbl.
6.9. B cnyyae yTpatbl KapTbl HeaameanutensHo yBefoMunTb 06 3ToM baHk B COOTBETCTBUN C
Pazpenom 12 HacToawwx MNpasun.
6.10. MpepocTaBnTb BaHKy TO4HYO 1 AOCTOBEPHYIO H(OPMaLMIO, HEOBXOANMYIO A5 BbIMyCKa
Kaptbl, oTkpbiTus CyeTa n Bbigayn Kpeguta, B cOOTBETCTBUMN C TpeboBaHuaMu Baxka, no
dopme, ycTaHosneHHoi Bankom. HesamepgnutenbHo coobliate Banky no tenecory LIKI ¢
nocnepyoLmMM NpefocTaBneHnem B Te4YeHne 7 (CeMu) KaneHaapHbIX AHer COOTBETCTBYHIOLLEro
NVICbMEHHOTO YBEOMIEHNS (C MPUNOXKEHVEM NOATBEP>KAAIOLLNX [OKYMEHTOB) OCTOBEPHYIO
N TOYHYI WHpopMaumio 06 U3MEHeHUU CBefeHU, paHee nNPeAoCTaBNEHHbIX Npu
nposefeHun npeHTudurkaumm Knverta, npeactasutens KnueHTa, Bbirogonpuobperartens,
6eHeduumapHoro Bnagenbla, B TOM YuCne UMeHW, hamunum, oT4ecTBa, aapeca MecTta
JKUTENbCTBA W/MNM perucTpauum, nacrnopTHbIX [AaHHbIX, HOMepa fomaluHero TenedoHa,
N3MEHeHUN MecTa paboThl (MCTOYHMKA NOSTyHeHUs JOX0Aa), CyxebHoro agpeca u TenedoHa;
06 n3MeHeHUM hHaHCOBOro nosiokeHns KnueHTa, cocTaBa npuHaanexaiuero Knnewty
MMYLLIECTBA, a Takxe NobyIo NHYI0 H(opMaLWio (He3aBMCHMO OT Toro, 3anpatunsan ee baHk
WNW HET), KOTopasi MOXET B TOW UM MHOW CTEMEeHN 3aTPOHYTb NHTepeckl BaHka unv nosnusTs
Ha ero rosioXXeHne Kak KpeauTopa, B TOM YUCNe CBEAEHWS O Hanmyum obpemMeHeHuin nnm
apecToB B OTHOLUEHW Nto6oro npuHagnexatlero KnueHty nmylectsa. B cnyyae otcytcTeus
nocTynueLero ot KnueHta B BaHk yBefomneHus o6 N3MeHeHWn BbilleykadaHHbIX AaHHbIX C
NPUNOXeHNeM NMOATBEPXXAAOLLMX AOKYMEHTOB MH(opMauysi, npefoctaBneHHas KnueHtom
BaHky npv npuHsTun KnneHTa Ha o6cnyxusaHmne:
— CHMTAETCH aKTyaslbHOI N MOXeT 6bITb Ncronb3oBaHa baHkom ans ceasu ¢ KnvueHtom, B Tom
Yucne HanpaeneHnst NoBbiX YBEAOMIEHWI N N3BELLEHUIA, NPefyCMOTPeHHbIX [loroBopom;
— cunTaeTca MoATBepxAeHHo KnueHTom no wcTedeHun 1 (ogHoro) roga ¢ pdatbl ero
NPUHATUA Ha OGCNyXMBaHWe W [anee exXerogHo, A0 MOMeHTa O6HoBneHus KnueHtom
COOTBETCTBYIOLLVIX CBEAEHWIA.
6.11. HesamepnutensHo cessbiBaTbCs ¢ baHkoM B cryyae nsbatua Kaptel TCI, 6aHkomaTomM
N
6.12. Obpatntbca B BaHk Mo6bIM 13 [OCTYMHbIX CMNOCOGOB (MO TenetoHy UM NNHHO)
NS MofyyYeHnst nHdopmMawn no Beinucke, ecnn oHa He nocTynut KnneHTy no appecy
haKTN4eckoro npoxxusaHus KnveHTa unm no agpecy 3MeKTPOHHOM MOYThbl, yKasdaHHbIM B
3assnennn. Henonydexne Bbinuckn He ocsoboxpaeT KnmeHTa OT WCMOMHEHNS UM CBOUX
obsasaTenscTs no [lorosopy.
6.13. Mocne nonyyexns Kopa akTnsaumm 06ecneyuTb ero HepasrnalleHne TPeTbM nmuam, a
B Clly4ae [OMyLIEHUs Takoro pasralleHnst HeCTU BCE PUCKW, CBSI3aHHble C HEMPaBOMEPHbIM
ncrnonb3oBaHieM Koga aktusauumy TpeTbMU JINLaMU.
6.14. OGecneunBaTb HepasrnalleHvie NbbIM TPETLUM NnLam pekeusuTtos Kaptsl, MH-koaa,
Kopa sepudukauumn Kaptel CVV2/CVC2, ogHopa3sosbix naponeit 3-D Secure.
6.15. He ucnonb3oBate Kapty n CYeT B LENsix OCYLUECTBAEHWSI NMPeanpUHUMaTensCKOn
[esITEeNbHOCTY UMW HYaCTHOM NPaKTUKK.
6.16. B cnyyae npekpalleHnsi MCMonb30BaHWst WM U3MEHeHust 3aperncTprupoBaHHOro
HOoMepa He3ameanMTeNnbHO yBeoMUTbL 06 aToM BaHK B nopsigke, NpeaycMOTPEHHOM
n.2.3.6. lMpunoxernns Nel Kk [Mpasunam. Bca wHdbopmauus, Hanpasnsemas bBaHkom Ha
3aperucTprpoBaHHbIii HOMEP [0 NOCTYMIEHNS Takoro YBeOMIEHIS, CHATAETCS MOJSTyHeHHOMN
KnveHtom.
6.17. B cnyyae BocTpe6oBaHus baHkom cymmbl KpeayTa noracuTb, yKadaHHyto B Tpe6oBaHum
3a[l0/KeHHOCTb B TEYEHME CPOKa, YeTaHoBNeHHoro B . 5. 13. Mpasun.
6.18. Mo nucbmeHHoMy TpeboBaHuio BaHka B TeueHue 30 (TpupuaTyh) KaneHpapHbIX AHel
npefocTaBnATb B BaHK akTyanbHylo MHMOPMaUUIO O COCTOSIHAM CBOEro (rHaHCOBOro
MONIOXKEHNST U [JOXOAO0B, @ UMEHHO — OAUH W3 CreaytoLyX AOKYMEHTOB Mo BbiGopy Bakka:
cnpaeKy O Aoxofax (hM3n4eckoro Nvua 3a npefplaywunii ksaptan no dopme 2-HOP nan
3-HAO®J, nu6o cnpaeky o fgoxoaax no (opme, ycTaHoBNeHHo BaHkom.
6.19. ExerogHo o6pawatbcs B baHk 3a mnonyyeHvem uHbopmMauum O CymMMe ocTaTtka
[EeHexHbIX cpeacts Ha CuyeTe Mo cocTosHMIO Ha 1 sHBaps Hosoro roga. Cymma ocTartka
[EHeXHbIX CpeAcTB Ha CueTe cyMTaeTcs NMOATBEPXKAEHHON, €CNN KIMEHT He COOBLUUT CBOW
BO3paxkeHnst Ao 31 sHBaps HOBOro ropa.

7. KNIMEHT UMEET NPABO

7.1. Monb3oBaTbcst KapToii B COOTBETCTBUN C [JOrOBOPOM.

.2. BHOCUTb ieHexXHble cpefcTBa Ha CYeT 415t noralleHns 3afomKeHHOCTU.

7.3. YnonHomounTe BaHk BbiNnycTUTb [OMONHUTENbHbIE KapTbl ANS NWL, AOCTUMLLNX
14-netHero Bospacta. Onsi atoro KnueHT pomkeH npepocTaBute Banky 3asBneHve Ha
BbiMyck [JOMONHUTENBHON KapTbl MO popme, ycTaHoBReHHOW BaHkom, a Takxe papyrvue
3anpolleHHble  BaHKOM [OKYMeHTbl Ha Juvu, npeanaraembix KnveHTom B KadecTse
Oepxxateneii JononHnTenbHbIX KapT. BaHk ocTaBnseT 3a co6oii NpaBo OTkasaTb B Bbigade
[ononHNTENbHO KapTbl 663 0GBLSACHEHUSA NMPUYKH.

7.4. O6patutbesi B baHk ¢ nucbMeHHbIM 3asiBreHnem 06 nameHeHun KpeguTHoro niummTa no
copme, ycTaHoBneHHoi BaHkom. Takoe 3asiBneHue, a Takxke [AOKYMEHTbI, 3anpaluvsaemMble
BaHkom 15t n3ameHeHus KpeauTHOro iummnTa, AOMKHbI BbITb NepefaHbl B OfHO N3 BHYTPEHHUX
CTPYKTYPHbIX noppasaeneHuii banka.

7.5. B cnyyae yTtpartbl / kpaxu / komnpometauun KapTbl 06patntbes B baHk ¢ NMMCbMeEHHbIM
3asBneHrem o nepesbinycke KapTbl nn60o yBeaoMuTb BaHk 0 HEO6XOAVMOCTY NEPeBbINyCTUTL
yTpayeHHy'o / CKOMMNPOMETUPOBaHHY!0 / yKpaaeHHyto KapTy nocpeactsoM VHTepakTviBHOrO
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lonocosoro MeHto u LKIM nocne npoxoxpeHus KnveHTOM Heobxoaumblx npouenyp
AVCTaHUMOHHOW VipeHTudukaumm B COOTBETCTBUM C BHYTPEHHUMW nopsiakamy Badka.
MepesbinylieHHas kapTa 6yaeT HanpasnieHa BO BHyTPeHHee CTPYKTypHoe noapasaeneHue
BaHka, Bbl6paHHoe KnueHToM, nn6o no ykasaHHoMy KnveHToM appecy hakTuHeckoro
NPOXUBAHWS.

7.6. KneHT BNpase NpuocTaHoBUTbL 06CNY>K1BAHWE /M BBECTV OFPaHNYEHS Ha UCTIONHEHNE
CBOWX 3anpocoB, Nofas B baHk 3asBieHne C COOTBETCTBYIOLLVIM TPe6oBaHNEM B MMCbMEHHOM
Buae nmbo nossoHuB B LIKM. [ns BO30GHOBNEHWSI 06GCNYXVBaHUSA, NPYOCTaHOBNEHHOIO/
orpaHv4eHHoro no uHuumatuee KnveHta, KnmeHT nepepaeT B BaHk cooTBeTCTBYylOLlEE
TpeboBaHue B (hopMe NNCbMEHHOTO 3asBneHns. O6cnyxmBaHe BO306HOBNSETCA BaHkoM He
nospHee Tpex paboynx AHe C MOMeHTa nony4eHus 3assneHus KnmexTa.

7.7. Vicnonb3osatb KapTy Ans goctyna K Tekylwumm cyetam KnueHTa, oTKpbITbiM B BaHke, npu
ncnonb3osaHny 6aHkomartos BaHka.

7.8. B cooTtseTcTBUM C HacTosimmMu MNpaBunamu nofgathb 3asBneHre Ha Bbinyck BupTyanbHoi
KapTbl C WCMOnb3oBaHWeM cucTembl VHTepHeT-6aHk. lMpu odopmneHun 3asBneHus Ha
BbiNyck BupTyanbHoi kapTbl B VIHTepHeT-6aHke KnneHT BrnpaBe YCTaHOBWUTb [AHEBHOI
MakCVMasbHbIA IMMAT CYMMbI, KOTOPYIO OH MOXKET UCMONb30BaTh A1 COBEPLUEHUS onepauuit
no BupTyanbHoil KapTe B TeYeHWe OAHOro KaneHAapHOro AHS (danee — AHEBHOW NIMMWT Mo
BupTyanbHoii kapte). YkasaHHbii KnvueHToM AHeBHOW numMuT no BupTyanbHoll kapTe He
MOXET MPeBbILATL YCTAHOBNEHHbI B pamkax [orosopa MnaTtexxHbiii iMMnT. [JHeBHON nuMnT
no BupTyanbHoi kapTe MOXeT 6biTb n3ameHeH KnueHtom B IHTepHeT-6aHKe CaMOCTOATENbHO
6e3 orpaHnyeHNnii Konn4yecTsa pa3 Takoro U3MeHeHUs.

8. OCTYN K IMYHON UHOOPMALINN

8.1. KnumeHT nocTaBfieH B U3BECTHOCTb U MOHWMAET, YTO WCMosb3oBaHue M Cuctem
06CNy>XMBaHUS, HaXOAsLMXCS B pacropsbkeHnn baHka, Ans nomydeHust uHdopmauum
o KapTax, B TOM 4ucrie AaHHbiX O [NaTeXXHOM NMMUTE W MPOBEAEHHbIX ornepauysix, 1
npoBefeHVs onepauuii no Kaprtam, B Tom vucne ana cospanusa MVIH-koga u Aktusaumn
KapTbl, yBenMuMBaeT pPUCK HECaHKLMOHMPOBAHHOTO MOJyYeHUst 3Toi  MHbopMaLmn
CTOPOHHUMM SLAMU.

8.2. BaHKk He HeceT OTBETCTBEHHOCTV 3a yuepb, npuyuHeHHbli KnueHTy BcnepcTsue
HECaHKLIMOHNPOBAHHOIO UCMOMb30BaHNS TPETbMU NLaMii UHGOopMaLmmn, UCNONb3yemon
AN ancTanumorHon Wpentudvkaumm Knventa npu obpawenun B LIKM, ecnn Takoe
1CMONb30BaHe CTano BO3MOXHbBIM He Mo BUHe batka.

8.3. BbaHK He HeceT OTBETCTBEHHOCTW B Cly4ae, ecnvm WHdopmauus, CBsidaHHas C
ncnonb3osaHieM KnueHtom 6aHKoBckux CrcTeM 06CnyXBaHNS, CTaHET U3BECTHOW TPETLUM
nvLam BO BPeMsi NCMosb30BaHUst KNMeHTOM TakoBbIX B peaysnibTate JoCTyna K uHgopmaun
npy ee nepepave no KaHanam CBsi3n, HaxoAALLMMCS BHe npefenos baHka.

8.4. KnueHT npusHaet, 4To BaHk He HeceT OTBETCTBEHHOCTU, ecnu nHpopmauus o Cuete u/
nnun KapTte (Bcex KapTtax, ¢ ncrnonb3oBaHneM KOTopbIx coBepluarotces Onepauumn no Cyery),
npepocTasneHHas baHkoM B pesynbtate YCnewHoW AUCTaHUMOHHON VpeHTudukaumm
KnueHTa, cTaHeT W3BECTHOM CTOPOHHUM NMLaM B pesyfbTaTe MNpPefocTaBNeHust Takoro
poctyna. KnmeHT HeceT PUCK YObITKOB, BO3HUKLUMX Yy HEro B pe3ynbTaTte WCMOSHEHWst
3anpocos, nepeAaHHbix B BaHK € ucnonb3oBaHWeM WHMOPMauUW, UCMONb3yemoi Ans
NpeHTudrkaumm n/wnm guctaHunoHHomn Mpentudrkauum Knuexra.

8.5. KnveHT nocTasfieH B M3BECTHOCTb, YTO HanpaeneHne KnneHTy Bbinucku nocpencTtsom
MNOYTOBOW CBS3M WM SNEKTPOHHON MoYThl (B cnyyae Bbibopa KnveHTOM Takoro crniocoba
poctaBku Boeinvckn B 3 ] MM Ha npepocTaeneHne Bbinuckn no
cyety KapTbl) yBenuuvBaeT PUCK MONYYeHWst WHGopMauuy, ykasaHHoi B Bbinvcke,
HeynoNHOMOYEHHbIMU Nnuamn. BaHK He HeceT OTBETCTBEHHOCTU 3a yLiep6, BO3HUKLUWA y
KnueHTa B cny4ae HeCBOEBPEMEHHOTO MOJyYeHUst UK HerosydeHust KnueHtom Bbinucku no
o6CTosTENbCTBAM, He 3aBUCALLMM OT BaHka, unu nony4eHnst BoinMCKK HeyrnonHOMOYEHHbIMU
nuamu.

8.6. KnneHT nocTaefneH B M3BECTHOCTb, YTO MPOBEAeHWe onepauuin ¢ UCMNoNb30BaHUEM
pekBu3nToB KapTbl Yepes VIHTEPHET 1N C NOMOLLbIO MOBUSIBHON CBA3U HECET MOBbILLEHHbIN
PYCK HapylleHus 6e30MacHOCTY Nepeaaqn JaHHbIX.

9. UCMOJIb3BOBAHUE KAPTbI

9.1. Vicnonb3osaHue KapTbl nLoM, He sBnstowmmMcs ee [lep)katenem, ABnseTcs HapyLueHnem
ycTaHOB/eHHOro [JoroBopoM nopsijka ncnonb3osaHust KapTbl.

9.2. Mpu nonyyennn Kaptbl [epxxatenb [O/MKEH MOAMMUCATb €e LIapUKOBOW PyYKOn C
obpaTHOi CTOPOHbI Ha crieuuansHoi nonoce Ana nognucu. OTCyTCTBUE UMM HECOOTBETCTBUE
nognuc Ha KapTte nognucw, npocTtasnsemoit [lepxartenem KapTbl Ha [OKyMeHTe Mo
onepauusiM C 1cnosnb3oBaHneM KapTbl, SBNSIETCH OCHOBaHWEM K OTkasdy B nprieme KapTbl
1 n3bATUIO Takol KapTtbl U3 obpalleHns 6e3 kakux- Mb0 KOMMEHCALMOHHBIX BbiMiaT co
CTOPOHbI MeX/ayHapoaHbIx nnatexxHbix cuctem VISA International, MasterCard WorldWide n
Banka. MH-kop HeobxoaumM Npu ncnonb3oBaHu KapTbl B 3N1EKTPOHHOM TepMUHane u/vnu
6aHkomarte. Nocne veTbipex NocnefoBaTesnbHbIX NMOMbITOK BBOAA HenpasuibHoro MH-kopa
B 3IEKTPOHHOM TepMuHane/ 6aHkomate BaHk npoussoanT 6noknMpoBky KapTbl.

9.3. Bank obecne4ynBaeT BO3MOXHOCTb co3panust [epxatenem MVIH-kopa (B OTHOLIEHWUN
Bcex KapT, kpome BupTyanbHon kapTbl, kotopas He umeeT [MVIH-kopa). [epkatenb
camocTosiTensHo cosfaet MH-koa Bo BHyTPEHHEM CTPYKTYPHOM MOApPasfeneHnn Uam NHom
MecTe obcnyxuBaHuUa KnveHToB baHka Yepes cneumansHoe ycTpoiicteo (NMOC-TepmuHan)
nnn vepes cuctemy UHTepaktnBHOro onocoBoro MeHio, HaxofsiLMecs B pacropsKeHun
Banka. KnueHT Takxke MOXEeT BOCMonb3osaTbCsi ycnyron usmeHenusi [MNH-kopa qepes
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6aHkomaTbl BaHka vwnu cuctemy MHTepaktusHoro fonocosoro MeHo. Jepxatens o6s3aH
xpaHuTb MNH- kop B cekpeTe oTaenbHO OT KapTbl 1 HU NpK Kaknx OBCTOSTeNbCTBax He
coobLaTh ero TPETbUM nLam.
9.4. MNepesbinyck yTpadeHHoro MNMH-koaa ocyulectensercs:

a) Npu nn4HOM obpalleHun KnneHta Bo BHyTpeHHee CTPYKTypHoe noapasaeneHue baHka

c 3asBneHnem o nepesbinycke MVIH-kopa. MepesbinywenHbii MAH-kop 6yaet cospaH

BO BHYTPEHHEM CTPYKTYpHOM noppasaeneHun BaHka nubo HanpasneH KnueHTy no ero

3anBneHnio B BbiIopaHHoe KNMeHTOM BHYTpeHHee CTPYKTYPHOM MoapasaeneHnm;

6) npu obpaweHnn Knuenta B LKM Banka. KnveHT ocTaBnseT 3asBKy Ha nepeBbinyck

MWH- kopa cotpyaHnky LIKM. MepesbinywenHbin MAH-kop 6yaet otnpaeneH KnueHty B

yKasaHHoe KneHTOM BHyTpeHHee CTPYKTypHOe noapasaeneHue.

B) nNpu o6paLyeHnn Knnexta B VIHTepakTuBHOE ronocosoe MeHto (kpome KapT, no KoTopbim

oTCcyTCTBYET Ko Bepudukaumm Kaptel CVV2/CVC2)
9.5. KapTa BblINycKaeTcsi Co CPOKOM [AE/CTBUS!, yCTaHOBIEHHbIM B [loroBOpe, U ANCTBUTENbHA
[10 MOCNeAHEro AHs KaneHAapHOro Mecsilia roAa, ykasaHHOro Ha ee NnLeBoii cTopoHe. bank
BnpaBe BbiNMyCTUTL HOBYto KapTy, ecnn 3a 45 gHeil O OKOHYaHWs cpoka feicTtenst KapTbl
[epxarenb MMCbMEHHO He COOBLLMT O CBOEM XKENaHNN 0TKa3aTbCs OT BbiMycka HOBOM KapTbl,
npy 3ToM [1OroBOp CHUTAETCsi MPONIOHIMPOBAHHLIM Ha CPOK [EVCTBUS MepeBbIMyLLEHHON
KapTbl (Bo nocneaHero AHs kaneHgapHOro MecsiLa ropa, ykasaHHoro Ha ee INLEBOi CTOPOHE)
C MOMeHTa aKTvBauuy KnneHTom nepesbinyLLeHHon KapTbi.
9.6. Mpu onnaTe TOBAPOB W YCIyr WM MOYHEHUN HANNYHBIX AEHEXHbIX CPEACTB B MyHKTaxX
nx Bbijaun [epxatenb [OMKEH nognucaTtb AOKYMEHT C OTTUCKOM KapTbl (cnwm) unm
pacriedqaTKy 3JIEKTPOHHOrO TepMuHana (4ek), MHble JOKYMEHTbI B 3JIEKTPOHHOM chopmare,
nopTBepxparlme nposefdeHne KnvmeHToMm PacxopHoin ornepaumn (SNeKTPOHHbIA  cnvm),
npefsapuTenbHO y6eaMBLUMCL B TOM, Y4TO B HEM MPaBWIbHO ykasaHbl Homep KapTbl u
[aTa COBEpLUEHUs onepauyy, a Takke B TOM, YTO yKasdaHHas Ha Crvne (YeKe) 1 Bcex ero
KOMusix CymMMa ¥ BanoTa COOTBETCTBYIOT (haKTU4eCKon cymme u Bantote onepauuu. TCM
BrpaBe noTpe6osaTb y [lepXatens npeabsBTb AOKYMEHT, YAOCTOBEPSIOWMI NMYHOCTH
Depxatens. Mpu onnate ToBapos u ycnyr Kaptamu, B Tom uyucne Kaptamu tuna Cirrus/
Maestro (nnatexxHas cuctema MasterCard Worldwide), VISA Electron (nnatexHas cuctema
VISA International), KapTamu ¢ aneKkTpOHHbIM YMMOM, NMpoAasLbl MOTYT 3anpaluviBaTe BBOL,
MH-kopa Anst NoATBEPXKAEHNS onepaLyn, Npy 3TOM pacrnevaTka a/1eKTPOHHOIO TepMUHana
MOXET He noanuckiBatbest KnueHtom, ecnu atoro He Tpebyet TCI. Mpu onnate KnueHtom
TOBapPOB U ycnyr ToproBo-CEPBUCHOIO NMPEANPUSTUS C NCMONb30BaHNEM PEKBU3NTOB KapTbl
B ceTu VIHTepHeT y KnueHTa mMoryT 6biTb 3anpolueHbl Homep KapTbl, cpok AeiicTeusa KapTbl,
a TaKKe, B Clly4ae, eCNn 3TO NMPEAYCMOTPEHO AaHHbIM TOProBO-CEepPBICHBIM NMPEANPUITUEM —
Kop Bepudmkaumm Kaptel CVV2/CVC2 n/unn ogHopasosbiii naposns 3-D Secure.
9.7. Ecnn st COBEpLUEHNst omepauun Mo ornnare TOBapoB U YCAYr C UCMOb30BaHWEM
peksuauToB KapTel B cetn VIHTepHeT y KnneHTta 3anpawmsaetca Kop sepudukaumm Kaptbl
CVV2/CVC2 w/vnn opHopasosbli napone 3-D Secure, B cnydae seoja KnuneHtom Kopa
Bepudukauun Kaptel CVV2/CVC2, He COOTBETCTBYIOLIEro ykasaHHOMYy Ha Kapte (unn
HanpasnieHHoMy BaHKkoM B cocTaBe pekBM3UTOB BupTyanbHoit kapTsl), unu BBoga KnveHtom
naporsi, He COOTBETCTBYIOLLIEro ofHopasoBoMy naposto 3-D Secure, HanpasneHHomy BaHkom
B CMC-coobLenun Ha 3apernctpupoBaHHbii Homep KnueHTa, nmbo oTkasa KnuneHta ot
BBOJA yKasaHHOMN nHdopmaumn, baHk oTkasbiBaeT B ABTOpM3aLuu, U Takasi ornepauusi He
MOXET ObITb NpoBefeHa.
9.8. Mpu HaxoxpaeHun 3a py6exom [lepxatenb BnpasBe BOCMOMb30BATLCA YCyramu,
NPefocTaBnsemMbIMA  CNY>XX60i  Mo6anbHOW  NOAAEPXKKM — KIIMEHTOB  MEXAYHApPOAHON
MnaTexXHON CUCTEMbI, B paMkax KoTopoi baHk Beinyctun Kapty.
9.9. MNpw Bble3fe 3a rpaHvuy 3a 1 AeHb A0 AaThl Bble3ga KnveHT fomkeH npefocTaBuTb B
BaHk nHopmMaumio o cTpaHe 1 cpokax NpebblBaHnst YCTHO, MOCPEACTBOM 3BOHKa B LIKIT,
VAN MMCbMEHHO, 06paTMBLLNCH B OTAeneHne baHka, B NpoTuBHOM cryyae baHk umeeT npaso
NPVYOCTaHOBUTbL OCYLLECTBNEHNe PacxofHbix onepauuii.
9.10. Pas6nokvpoBaHue KapTbl, paHee 3abnokupoBaHHoi BaHkom B cnyvasx,
npefycMOTPeHHbIX HacTosALWMM [JoroBopoM, npoussoguTcsi BaHkom B cnyvae ycTpaHeHus
npu4vHbl  BRNOKMPOBKM KapTbl 1 nocne nocTynneHust Ha CuyeT [eHeXHbIX CpeacTs,
[OCTaToO4HbIX AN roralleHns nponylieHHoro O6ss3aTensHoro nnarexa (Bcex paHee
nponyLleHHbIx Obsa3aTenbHbIX nnaTtexer) nubo noraweHns 3afomKeHHOCTU B MOSHOM
ob6beme (ecnm BaHKoM 6bifo HaNpPaBieEHO COOTBETCTBYIOLLEE TPeBOBaHE), KPOME Cry4aes,
korpa KnueHT nponycTtun wecTb 1 6onee O6si3aTeNbHbIX NnaTexel nogpsia.
9.11. [lepxatenb KapTbl He BnpaBe MCNonb3oBaTb KapTy Ans CoBepLleHus onepauun,
npoTuBOpeYaLLmnX [encTByloemMy 3akoHopatenctey Poccuiickoin ®epepauun, a Takxe
3aKoHopaTeNbCTBY CTPaHbl, B KOTOPOI COBEPLLAETCS onepaLms ¢ UCnosb3oBaHnemM KapTbl.
9.12. KnueHT Bnpase ncnonb3osaTb BupTyanbHylo KapTy, BbinyleHHYo Ha ums KnveHTa,
VCKJIIOYUTENBbHO B LENAX OCYLIECTBNEHNS B COOTBETCTBMW C [lJOroBOpOM orepauuii no
6e3HannyHoi onnarte TOBapOB U yCnyr B CeTW VIHTEpHeT Ha cymmy B npepenax AHEeBHOro
numnTa no BupTyanbHoll KapTe (B cnyyae, ecniv OH Obln YCTAHOBMEH B COOTBETCTBUW C M.
7.8. Mpasun).

10. OBCJNTY>KUBAHUE KJIMEHTOB B CUCTEME WHTEPAKTUBHOIO rosiocoBOro
MEHIO U LUKN

10.1. O6cnyxusaHne KnneHTos B cucteme WHTepakTusHoro lonocosBoro Merio n LK
npon3BoauTCS B COOTBETCTBUM C [eiiCTBYIOLMM 3akoHoaaTenbcTBoM Poccuiickon
Ddepepayumn 1 Hactoswmmu [Mpasunamu. Ycnyrn npepoctaensiotcs BaHkom KnneHty B
cootsetcTBUM C [Mpunoxernem Ne 1 Kk HacToswwmm [Mpasunam. CTOPOHbI MPU3HAIOT, YTO
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nepefaHHble KnMeHToM, NpoLeaLnM B KaXA0M Cllyyae Haanexallum obpasom npoLeaypbl
AvcTaHumoHHon NaerTudmkaumm n AyteHTudrkaummn, pacnopskeHns 1 3assneHus Knvexra,
YAOBNETBOPSIIOT TPE6OBaHIO 3aKJI0HEHNS CAENKM B NMPOCTOM NMCbMEHHON (hopme 1 BRekyT
opyanYeckne MocnefcTsis, aHaNornyHble MOCNeACTBUSIM, MOPOXAAEMbIM  CAEnKamu,
3aKJI0HEHHBIMU NyTeM NOANUCaHUS AOKYMEHTOB Npyu (hU3N4ECKOM (B3aMMHOM) NPUCYTCTBUM
NV, COBEPLUAOLLNX CAESKY.
10.2. Vicnonb3osaHune cuctembl VHTepaktusHoro fonocosoro MeHio ans cospaHus MAH-
Kopa n AkTusauuu KapTbl.
10.2.1. [epxatenb, >xenaowmii cpopmvpoBaTb PaspelueHve Ha akTvBauuio KapTtbl n
nocnepytowyto Axtusaumio KapTbl nocpeactsom VHTepaktveHoro lonocosoro MeHto,
[O/MKeH MNpefocTaBnTb OTBETbI Ha MepeyeHb BOMPOCOB VHTepakTuBHOro [0nocoBoro
MeHto, cchopMmpoBaHHbIX B COOTBETCTBUM C MH(popmMaLwmelt o KnueHTe, npefocTaBneHHomn
KnueHtom B bBaHk npu 3aknodeHnn [orosopa U MNO3BOASAOWENA AUCTaHUWOHHO
naeHTuuymposatb Knventa.
10.2.2. B cnyyae guctaHumoHHon NaenTtudmkaummn Knventa n nogreepxaeHus KnmeHtom
3anpoca Ha nposefeHne AKTVBaLMK NyTem Bbi6opa COOTBETCTBYIOLLErO MyHKTa B cUCTEMe
VHTepakTueHoro fonocosoro MeHto KnneHT NnoaTBep>KAaeT, HTO OH:
10.2.2.1. n3bsaBuUn xenadne nonb3osarbcs Kaptoi,
10.2.2.2. n3bsBuI XXenaHue NoaTeepanTL CchopMpoBaHHoe Pa3pelleHrie Ha akTuBaumio
1 ocywecTBuTb AKTuBaumio KapThl,
10.2.2.3. 065s13yeTcs ocyLlecTBUTb AkTBauuio KapTel n cospgate MH-kop no npasunam,
yCTaHOBMEHHbIM BaHKoM, a B criydae BO3HVKHOBEHNsI pasHornacuii ¢ BaHkom cunTaet
[OKYMEHTBI, @ Takke TenledoHHble, BUAEO- 1 3MEKTPOHHbIE 3anucu BaHka nmetowmmn
cuny B Ka4ecTBe [0Ka3aTeNbCTs B NIOObIX MPOLECCyabHbIX AeCTBISIX.
10.2.3. [locne npoBefeHVst npouenypbl  AUCTaHUMOHHON  WpeHTudvkauvm B
cucteme WHtepaktsHoro Tonocosoro Menio Banka Knvewt cospaer / Bsogut
YeTbIPex3HayHbI NepCoHaNbHbIN MAEHTUMUKALMOHHBI HOMEP W AaHHbI NMEepPCOHaNbHbIN
naeHTndrKauMoHHbIn Homep OyaeT cuutatecst [MVIH-kopgom Kaptel KnuewTa. [Mocne
nposefeHnst AaHHol onepauu Kapta KnueHTta 6yaeT aBTOMaTU4ecKu akTvBvpoBaHa n
roTOBa K VCMOJSIb30BAHUIO.
10.3. KaHane! goctyna.
10.3.1. [octyn Kk cucteme WHTepakTnBHoro lonocosoro MeHio obGecnedvBaeTcs Mo
CneayloLMM KaHanam gocTtyna:
— no TeneoHy B pexxnumMe TOHOBOro Habopa;
— no TenedoHy Yepes cneuvanucTos-onepatopos LIKI.
10.3.2. BaHk Bnpase BBOAUTL OrpaHUYEeHUs Ha ucnonb3osaHue KMeHTOM KaHanos
[oCTyna, B TOM YUCNe OrpaHuyuTb MnepeveHb 3anpocoB KnueHta mno onpefeneHHoMy
KaHany fgocTyna.
10.3.3. baHk Bnpase 6e3 ysBegomneHus KnveHTa BpPEMEHHO MPUOCTAHOBUTL WU
orpaHn4nTbL focTyn KnneHta k cucteme VHTepakTuBHoro fonocosoro MeHio no ogHomy
W HECKONbKUM KaHanam AocTyna npu Hamuyum y baHka [ocTaTouHbIX OCHOBaHWin
cunTaTh, HTO MO 3TUM KaHanaM BO3MOXHA MOMbITKA HECAHKLVMIOHMPOBAHHOrO AOCTyna oT
nMeHu Knuexta.
10.3.4. BaHk BnpaBe N3MeHATb NepeyeHb JOCTYMHbIX KaHaNoB AOCTYNa, Ha KOTOpble Takxe
6yayT pacnpocTpaHATbLCA AaHHble Mpasuna.
10.4. KoHbraeHumanbHOCTb.
10.4.1. BaHk 0643yeTCst NPEAnPUHATL Mepb! ANs NPEAO0TBPaLLEeHUs HECaHKLVIOHUPOBAHHOIO
[IOCTyNa TPETbYX NNL, K KOH(UAEHLMAaNbHOM MHOPMAaLMK, CBA3AHHOI C NCMOIb30BaHNEM
Knuerntom VHTepakteBHoro [onocosBoro MeHio. Jliobasi uHdbopmauus, cBasaHHas
C wvcnonb3oBaHnem KnneHtom VHTepakTtusHoro [onocosoro MeHio, MOXeT ObiTb
npefocTasneHa TPETbUM NINLAaM He MHade, Kak B MopsifKe, YCTaHOBIEHHOM AeiCTBYIOLLM
3aKOHOAATENbCTBOM.
10.4.2. KnueHT nocTaBneH B UW3BECTHOCTb W B TMOJHOW Mepe OCO3HaeT, 4TO
nepefaya KoHduAeHUManbHOM UHGOpMauMM Mo  KaHanam [OCTyna BrieHeT  pUck
HeCaHKLMOHMPOBAHHOIO AOCTYNa TPETbUX JINL, K Takol MHopMaLmm.

11. MOPSAAOK NPEAOCTABJIEHUA KPEOAUTA

11.1. Kpeant npegocTaensetca Bankom KnueHTy ans ocyLiecTeieHns:
11.1.1. PacxofHbix onepauwii, cCoBepLiaembix C ucnonb3oBaHneM KapTbl (€e pekBU3UTOB);
11.1.2. PacxogHbIx onepauuii, coBepLuaemMbix 6€3 ncnonb3osaHmem KapTbl (ee peKBU3UTOB),
a VMEHHO NS OCYLIEeCTBNEHUs nepeBofa Ha OCHOBaHWM PaCMopshKeHWst O nepesofe
[leHeXXHbIX CpefcTB, COCTaBneHHoro KnueHtom k cBoemy CHeTy, WCKIIOYMTENbHO Mo
onepauusm, npegycmoTpeHHbIM [loroBopom. MpepocTtaeneHHoe KnneHTom pacropsixeHue
k CyeTy siBNAeTCs 3asBfieHeM Ha npepocTasneHe Kpeauta ans CoBepLUeHNs onepauuu,
npeaycMoTpeHHo! [JoroBopom U ykasaHHOW KNMeHTOM B ero pacrnopsixeHun. 3akiiouns
[Horosop, KnneHT nopy4aet BaHKy cOCTaBnsTb W NOANUCHIBATL PacHeTHbIE AOKYMEHTbI,
HeobxoauMble [115t OCYLLECTBNEHNS onepauyii o nepesofy AeHeXHbIX cpeacTs co Cyeta,
Ha OCHOBaHWUK nofgaHHoro B baHk pacnopsikeHus;

11.2. Kpegut cumtaetcsi npefocTaBneHHbiM BaHKoM co fHs oTpaxeHust Ha Cyete cymm

onepauuin, ykasdaHHbix B n. 11.1. MpaBun 1 ocyecTBAseMbIX (MONHOCTBIO UK HYACTUHHO) 3a

cyet Kpepura.

11.3. baHk aktvBupyeT KapTty nocne nonydexusi Pa3pelleHns Ha akTvBauuvio B nopsiake,

npegycMoTpeHHoMm [loroBopoM, 1 06si3yeTcsi onnaqmBaTb BCE pacyeTHble [OOKYMEHTbI,
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cocCTaB/ieHHble C WCMoNnb3oBaHMeM KapTbl (ee peKBU3UTOB), a TakXe PacropsiKeHWs O
nepeBofe feHeXHbIX CPeACTB, CocTaBNeHHble KnmeHToM k cBoemy CyeTy 6e3 UCMonb30BaHns
KapTbl (ee pekBu3NTOB) B CNy4asx, NpeaycMoTpeHHbIx [JoroBopom, B npeaenax MnatexxHoro
numnTa. Mo PacyeTHbiM kapTam C paspelleHHbIM oBeppapadToM KpeguT MoXeT 6biTb
npepocTasneH bankom B cnyvae cosepuwenns KnueHTom PacxopHbix onepauwii Ha
CyMMy CBbllle ocTaTka COB6CTBEHHbIX cpeAcTB Ha CuyeTe, no KpeauTHbiM kapTam Kpeput
npefocTaBNseTcs Ana OTPaxeHns Bcex PacxofHbix onepauwii no Kapte v CoBepLUeHHbIX
6e3 ncnonb3osaHns KapTbl (ee peKBU3NTOB) B CNy4asix, NPeayCcMOoTpeHHbIx [JoroBopoM. baHk
npepocTasnser KnneHty Kpegnt nocne nosyYeHus HeobXxoamMbiX PacHeTHbIX [OKYMEHTOB
(3aNEeKTPOHHOIO peecTpa nnartexer), a TakXke [JOKYMEHTOB, yKa3aHHbIX

B n.n. 11.1.2. Hactosawwmx Mpasun.

11.4. MNpwu HeocyLecTBNeHUN KnneHToM ¢ ucnonb3oBaHneM KapTbl PacxoaHbix onepauyii 3a
cyeT Kpeanta B TedeHne 6onee TPEX MeCSLEB NOAPSL YCTAaHOBNEHHbIN KpeanTHbIA nuMnT
aBTOMATVYEeCKUN YMEHBLUAETCS MO NCTEYEHUN KXKABIX TaknX TPEX MecsiLieB Ha 80%, npu aTom
ecnn cymma Tekylero OCHOBHOrO onra cocTaensiet 6onee 20% OT paHee yCTaHOBNEHHOMO
KpegutHoro numuTa, To KpeauTHbIii IMMUT yCTaHaBNMBAETCs PaBHbIM COOTBETCTBYIOLLIEMY
pasmepy OcHoBHoro gonra Knuenta. Mocnepytowmii 3anpoc KnueHTa Ha coseplueHue
PacxopHoli onepauum, cymMa KOTOPOI MPeBbIaeT TekyLmid MnaTexHbin IMMAT SBAsSieTcs
ocepToi KnneHTa Ha NpefocTaBneHne COOTBETCTBYlOWEro Kpeauta, akLenToM KOTOpoii
sBnsieTcst NpefocTasneHvie Kpeguta KnneHTy Ansa coBeplUeHns 3anpalumeaemon PacxopHoi
onepauuu, KpeauTHbIii IMMUT NPy 3TOM BOCCTaHaBNMBaEeTCs B pa3Mepe NoCNeAHEro 13 paHee
YCTaHOBNEHHbIX JlnmuToB, Nn6o B pasmepe OcCHOBHOro fonra, ecnu pasmep OCHOBHOrO
[fonra okasasncs 6osblie paHee YCTaHOBIEHHOMO IMMUTA.

12. MOTALLEHME 3AA0/MKEHHOCTU, HAYMUCJIEHUE U YMNNATA NMPOLIEHTOB
12.1. KnueHTt 06s13aH exxemecsyHo He nospHee [atbl nnatexxa Ao 21-00 o MOCKOBCKOMY
BpPEMEeH BKNoUNTENbHO norawate O6s3aTenbHbIn Nnatex, ykasaHHbiil B Beinucke.
12.2. 3aknouvs [orosop, KnveHT paeT pacnopsbkeHue Ha ocyllectsneHne BaHkom
cnucanus co CueTa B TeueHye MnatexkHoro neproga (Ha OCHOBaHUM COCTaBieHHOro BaHkom
pacyeTHOro [OKyMEeHTa) IEHEXHbIX CyMM B pasmepe 06513aTeNbCTB, yKasaHHbIX B M. 12.7. n
12.8. Mpaswun, B 04epenHOCTM, ykasaHHol B . 12.7. n n. 12.8. MNpaswun.
12.3. Mpwu otcyTcTBUM Ha CyeTe AeHexHbIX cpeacTs B [aTy nnatexa KnveHT npepocTasnseT
BaHky npaBo (faet pacrnopsikeHne) Ha NepedncieHne AEHEXHbIX CPEACTB C JIoObIX CHETOB
Knuenta, oTkpbiTbix B BaHke, B pasmepe O6s3aTenbHOro nnarexa, a npy He[oCTaTo4HOCTA
cpepncTs — B JI06OI CyMMe, UMEIoLLeiics Ha nobbix OTKPbIThIX B BaHke Ha ums KnueHTa
cyeTax B BasitoTe Kpeguta nnm vHbIX BastoTax (MCK/oYasi CHeTa, OTKPbITble B PaMKax UHbIX
[IOrOBOPOB O BbIMyCKe U WCMonb3oBaHuM Kapt) B npepenax O6si3aTenbHOro nnartexa,
[0 MOMEHTa MEepPEeYNCieHnst CyMMbl, paBHoii Ob6sizaTenbHoMy nnatexy, Ha Cuet, mytem
OhOPMIIEHNSt PACHETHBIX [JOKYMEHTOB, HEOGXOAVMMBIX [/151 MPOBEAEHNS YKa3aHHbIX orepaLui
B MOPsiKe, YCTaHOB/IEHHOM 3aKOHOAATENbCTBOM Pd.
12.4. ObszatenscTBa KnveHTta no ynnate 3apoiiKeHHOCTU B nonb3y Badka cuutatotcs
VCMOJTHEHHLIMU C MOMEHTa CNMCaHUs AeHeXHbIX cpencTs co CyeTa KnneHTta B Barke nnm nx
VHOTO MOCTYM/eHUst B BaHk ¢ COOTBETCTBYIOLLMM Ha3HA4EHVEM nnaTexa.
12.5. B cnyyae Henorawenns B [aty nnatexa fo 21-00 no MOCKOBCKOMY BpeMeHu
BK/lounTeNnbHO  O6s3aTeNbHOrO  Nnatexa ykasaHHas — 3a[o/KEeHHOCTb  MpUsHaeTcs
NPOCPOYEHHON.
12.6. HeycToiiku, HauucneHHble 3a npocpouky O6s3aTensHoOro nnarexa, He BXOAAT B
O6sa3aTenbHbIi NNaTex v onnadmsaroTcst KnneHTom otaesnbHo.
12.7. B cnyyae Hann4uus 06s3aTenscTs nepef bBaHkoM ¢ HaCcTyNMBLUMM CPOKOM WCMOMHEHNS
KnueHT nopyyaet BaHky cocTaBnsTb pacyeTHble AOKYMEHTbI 415 noralLeHst 3af0oskeHHOCTH
B ClieayioLLeil 04ePeAHOCTY HasHaueHNs nnarexa:

12.7.1. MNpocpoyerHble MpoLeHTbI 3a Nob30BaHNe KPeauToMm;

12.7.2. MNpocpoyeHHble komrceuu;

12.7.3. lNpocpoyeHHas cymma nepepacxoaa CpeAcTB B NOPSAKe KaneHaapHo 04epeHOCT

HaCTYMIeHNs CpoKa VCMONHeHUs 0653aHHOCTel No ee ynnarte;

12.7.4. Henpocpo4eHHble [MpoLeHTbI 3a NoNb30BaHVe KPeanToM, NpeabsaBlieHHbIe K onnaTte

B Bbinucke;

12.7.5. Henpocpo4eHHble Komuccum baHka (3a uckniodeHvem nnatexein baHky 3a

BKJIIOYEHe B MPOrpamMMy CTPaxoBaHyisl), MPeAbsBeHHbIE K oniaTe B Beinucke;

12.7.6. Henpocpo4yeHHas Cywmma [Mepepacxopa CpefcTs, NpefbsiBeHHast K onnate B

Bbinucke;

12.7.7. cymma BocTpebosaHHOro baHkom OCHOBHOMO gonra;

12.7.8. HeyCTONKN.
12.8. B cnyyae ecnv ¢ 3aeMLLVIKOM 3akfodeH [Jorosop, a Takxe AoroBop 06 opraHvsauun
3aKJ104EHNS JOrOBOPOB CTPAXOBaHMWS, TO MPU HEAOCTATOYHOCTY MPEAOCTaBIEHHON KINMEHTOM
CyMMbl [nsi noraileHnst o6si3aTensCcTB Nno ob6ovM A0roBopam, noraileHne 06s3aTenbCcTs
yCTaHaBNBaeTCs B CriefyoLLeil 04epeaHOCTH:

12.8.1. BCe CpOYHbIE K UCMONHEHNIO 0653aTensCTBa No [JoroBopy, NCKo4as HEeyCTONKY;

12.8.2. ob6si3atencTBa Mo BbinNnate nnatexen baHky 3a BkIOYeHWe B Mnporpammy

cTpaxoBaHus (BK/lO4as BO3MeLLeHUe ynnadeHHol baHkom cTpaxosoii npemun);

12.8.3. HeycToiiku no [Jorosopy.
12.9. lMpwu otcyTcTBUM OTKpbITOro B Banke CueTta KnueHta noraweHne 3afomkeHHOCTH
no [oroBopy OCYLIECTBASETCA B O4epeaHoCTU, NPEAYCMOTPEHHOW 3aKOHOAATeNbCTBOM
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Poccuiickoin ®epepaunn.
12.10. B cny4ae oTcyTcTBMSi 06si3aTenbcTB nepef, baHKoM C HaCTynvBLUMM CPOKOM
VCMOJSHEHNS, OTCYTCTBUA HEUCTMONHEHHbIX, NPeAbABNEHHbIX K CHETY pacyeTHbIX [JOKYMEHTOB
1 Hann4usa Ha Cuete [JeHeXHbIX cpeacTs, KnneHT nopyyaeT BaHKy cOCTaBnsiTb pacyeTHble
[IOKYMEHTbI 1N OCPOYHOrO noratueHnsi 3aA0/MKEHHOCTY B CNeAytoLLel o4epeaHoCTu:
12.10.1. pekomeHayembIit K noraweHunio B Beinncke ExkemecsuHbI nnatexx B noraiueHue
OcHoBHOro fgonra No KpeawTam, NpefocTaBfeHHbIM B paMkax nporpammbl «[okynka
B PacCpoyKy», B CyMMax, YKasaHHbIX B COOTBETCTBYIOLUMX YeKax, a TakxKe C y4eTom
HeomnnayeHHbIX paHee CyMM [ExkemecsyHbIX nnatexeil, B NoOpspake KaneHAapHomn
04epeHOCTU ero BO3HNKHOBEHNS;
12.10.2. OcHOBHOI [JoNr MO onepauvsM BblJA4YM HaNUYHbIX [OEHEXHbIX CPEeacTs,
coBepLUeHHbIM A0 [aTtbl hopmmpoBaHus nocnepHelt Beinncku, B nopsigke KaneHgapHom
04epeHOCTU ero BO3HNKHOBEHNS;
12.10.3. OcHOBHOW [OAr MO OMepauusM Onnatbl TOBApPOB W YCNyr, 3a WCK/OYEHVeM
3a[J0/DKEHHOCTV MO KpeawTam, MPefocTaBleHHbIM B pamkax nporpaMmbl «[lokynka B
paccpouKy», coBepLueHHbIM A0 [aTbl hopmypoBaHus nocnepHeit Beinucku, B nopsiake
KaneHaapHoi 04epPeAHOCTY €ro BO3HUKHOBEHUS;
12.10.4. OcHOBHOW [oNr MO onepauvsiM Bblfayn HanW4YHbIX [EHEXHbIX CPeAacTs,
coBepLUeHHbIM nocne [aTtsl popMMpoBaHNst NocieaHel Beinvcku, B nopsiaKe KaneHaapHoi
04epefHOCTU ero BO3HVKHOBEHNSI);
12.10.5. OcHOBHOI [OAr MO ornepauvsiM onnaTel TOBapPOB W YCNyr, 3a WCK/OYEHNEM
3a0/DKEHHOCTN MO KpeauTam, NMpefocTaBfieHHbIM B pamMkax nporpammbl «[lokyrnka B
paccpouKy», CoBepLUEHHbIM nocne [aTbl hopMnpoBaHus nocnefHeit Beinvcku, B nopsigke
KaseHAapHoO 04ePEeAHOCTY ero BO3HUKHOBEHUS;
12.10.6. MNpwn ycnosun Hanm4nsa octaTtka Ha Cyeta B cymme He MeHee 100 pybneii oCHOBHOM
[IONr MO KpeauTaM MpefoCTaBfieHHbIM B pamMkax nporpammbl «[OKynKa B paccpouKy»,
B CyMMaXx, yKasaHHbIX B Yekax Ha Grvkaiwve [laTbl nnatexa, B NopsiyiKe KaneHpapHoi
04epeHOCTU ero BO3HNKHOBEHVS. B Bbinuckax pekomeHayemble K yrnate ExxemecsiuHble
NaTexXun yMeHbLIAIOTCS! Ha COOTBETCTBYIOLLE CyMMbl OCPOYHOrO noralueHus. Moratiexve
KpenutoB B pamkax nporpammbl «[okyrnka B paccpouky» Ha cymmy meHee 100 py6nei
OCYLLECTBIIAETCSt HA OCHOBAHUM OTAENBHOIO MMCbMEHHOTO 3asiBeHst KnneHTta ¢ y4eTtom
TpeboBaHMIN 3aKOHOAATENLCTBA O NOTPEBUTENBCKOM KPeauTe.
12.10.7. TpoueHTbl 3a NOMb30BaHWE KPEOUTOM, HauWCNeHHble 32 Nepuvop C Aathl,
cnepytowen 3a paton dopmupoBaHus nocnefHent Beinucku, Ao nocnepHero  AHs
KaneHgapHoro mecsua (BKIOYMTENBHO), B KOTOPOM CopMUpoBaHa nocnepHss Beinvcka;
12.10.8. HauncneHHble komuceum, eLé He npebsBneHHbIe K onnarte B Boinucke».
12.11. CpepcTBa, nocTynusLUve Ha CYET CBepX CyMMbl 3aA0/IKEHHOCTIN No KpeauTHol KapTe,
MOryT GbITb NCMONL30BaHbI B CHET noralleHns Gyayliein 3agomkeHHocT KnveHTa no mepe
06pasoBaHyis faHHO 3afomKeHHOCTIN UK ANS Leneil OCyLLeCTBNEHUS NepeBOAOB Ha cyeTa
KnuenTa, oTkpbITble B BaHke, B npepenax octaTka AieHeXHbIX cpeacTs Ha CyeTte.
12.12. MpOoLEeHTbI HA4YUCASIOTCS 3a KX bl AeHb NONb30BaHNS KpeauToM n paccymTbiBaloTCA
nexopst n3 cymmbl OcHoBHOro gonra KnueHTa, konnyectsa KaneHaapHbIX AHeN nonb3oBaHns
Kpegutom v AeficTBUTENbHOrO Yucna KaneHpapHbix AHen B rogy (365 wnm 366 paHeit
COOTBETCTBEHHO).
12.13. B Bbinucky, copmupyemyto no ntoram OTHETHOrO nepriopa, BKIOYAIOTCA TONMLKO
MPOLEHTbI, NPUMEHsieMble BHE 3aBUCKMMOCTU OT pAencTBuili KnvmeHta no [OCPOYHOMY
noraueHnio Kpeantos B TedeHue MnatexxHoro nepvoga. Ecnu B cootsetcTBum ¢ [loroBopom
NSt KOHKPEeTHOro Buaa Kpeputa BO3MOXHO NpuMeHeHne ba3oBbix MPOLIEHTOB B 3aB1CUMOCTN
OT fgencTeuii KnueHTta no gocpoyHoMy noraweHnio Kpegutos, MpoueHTbl 3a nonb3oBaHne
Kpeputom, npepoctasnieHHbIM B OTYETHOM Nepuofe, HavnCNeHHble (HO HeynnadeHHble) 3a
nepvop ¢ aatbl npefocTtaeneHns Kpeanta go datbl hopmyposaHus Beinncku, BKIoHaloTes B
Beinvicky, cnepytolyto 3a MnaTexHbIM neprofom.

13. YTPATA KAPTbl. HEMPABOMEPHOE UCIMOJ/Ib3OBAHUE KAPTbI

13.1. [epxatens KapTbl [O/KeH MpuHMMaTb BCe HEOOXOAVMble Mepbl B LENsx
nNpefoTBPaLLEHst ee yTpaTbl U HeNPaBOMEPHOrO NCMOb30BaHNS.

13.2. 3aknioums [lorosop, KnveHT noatBepxpaeT, 4To O3HakomneH ¢ [MamsTkon «O
Mepax 6e30MacHOro MCMoNb30BaHUs GaHKOBCKUX KapT» (MpuioXeHue kK nucbMmy badka
Poccun ot 02.10.2009 r. Ne 120-T), n 06si8yeTcs nNpemnpuHMMaTb BCE HEeObXOAVMble
Mepbl B LeNsix o6ecreveHnst MakCMManbHOW COXPaHHOCTW 1 HepasrialleHust NobbiM
TpeTeyM nuuam peksuautoB Kaptel, MWH-kopa, Kopa sepudukaumn Kaptel CVV2/CVC2,
opHopasoBbix naponen 3-D Secure, a TakKe CHYKEHUS| PUCKOB MPU COBEPLLEHNIN OnepaLuii
C ncronb3oBaHneM KapTbl 1 ee pekBW3UTOB (B TOM 4ncne, B GaHkoMaTtax, B TOpProBo-
CEepBUCHbIX NMPEAnPUsTUSIX, B ceT VIHTEPHET).

13.3. fepxatenb KapTbl 0653yeTcst HM Npu Kaknx 06CToATeNbCTBax He nepeaasate KapTy unmn
peksuauTbl KapTel, a Takxe MNMUH-kopa, Kop Bepudukaummn Kaptel CVV2/CVC2 n ogHopasosble
naponu 3-D Secure ntobbiM TpeTbuM nuuam. Jliobasi onepaums no Kapre, coBeplueHHas ¢
BBofoMm [MVH-kopa unn pekenanTos KapTel (a Takxe, ecnu npumerHumo, Kopa sepudukaumm
Kaptel CVV2/CVC2 n/vnn opgHopasoBsbix naponeit 3-D Secure), NnpusHaeTcs COBEPLUEHHON
ee [lepxatenem.

13.4. Ecrm [epxateno KapTbl 06Hapyxwun ee yTpaty wWiM emy CTano U3BECTHO
O HenpaBOMEPHOM UCMOMb30BaHUM KapTbl unum  pekBusnToB KapTbl, OH 06si3aH
He3ameannTenbHO coobLwmTb 06 3ToM B BaHk no Tenedoram LieHTpa KnneHTCKon nopaepxKu,
yKasaHHbIM Ha o6opoTHoli cTopoHe KapTel. KapTta cunTaetcst 3a6110KMPOBaHHON C MOMEHTa
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noJsly4eHnsi COOTBETCTBYIOLEro TenedoHHOro cooblueHnst ot ee [epxxarens. MNepesbinyck
yTpayeHHON / yKpafeHHON / CKOMMpoMeTMpoBaHHO KapTbl MoXeT 6biTb MnpousseaeH
KnueHnTtom B cootseTcTBUM C M. 7.5 HacToswmx Mpasun. MNepesbinyck BupTyansHon KapTbl
He ocyllecTBAsieTcs, Npy aToM KnvneHT Bnpase o6patnTbest B BaHK B Liensix Bbinycka HOBOM
BurpTyanbHo KapTbl B COOTBETCTBUM C NMOSIOXKEHNAMU HacToAwmMX Mpasui.

13.5. [lepxarenb KapTbl HeceT OTBETCTBEHHOCTb 3a Onepauuun, COBEpLUEHHble TPETbUMM
nMuammn ¢ ucnonb3oBaHeM KapTbl w/vnu pekBuantoB KapTbl, O MOMEHTa GOKUPOBKY
yTpadeHHoi KapTbl.

13.6. MMpu obHapyxxeHnn KapTbl, paHee 3asiBNEHHOW YTPa4YeHHON WU HEMpPaBOMEPHO
ncnonb3yemon, [epxatens o6s3aH HesameanuTeNnbHO coobwnTb 06 atom B BaHk no
TenedoHam cnyx6bl KIMEHTCKON MOAAEPXKKU U B KpaTyaiiluve CPoKu BO3BpaTuTb KapTty
B baHk. BaHk ocTaBnsieT 3a coboil NpaBo nepeaatb MosyYeHHylo UHgopmaumio o6 yTparte
KapTbl B KOMNETEHTHbIE MECTHbIE 11 3apyBeXHbIE OpraHbl [J1si NPOBEfeHVst pPacCnefioBaHs.

14. MPOrPAMMA «MMOKYIKA B PACCPOYKY»

14.1. [lepxatens Kaptbl MoxeT Bocnonb3osaTbest Nporpammont «[oKynka B paccpouKy»
TOMBKO B Clyyae, €CNiM Takasi BO3MOXHOCTb npeaycMoTpeHa [loroBopom. [pu atom
BOCMoONb30BaTbCs [Mporpammoit «[okyrnka B paccpouky» [/t OCYLLECTBMIEHNs orepauui
no PacyeTHbIM KapTaM C pa3pelleHHbIM OBepApacTOM BO3MOXHO B Crlydae, eCiii OCTaToK
[leHeXHbIX cpeAcTB Ha CueTe KnmeHTa Ha MOMEHT COBEpLLEHMSI OrnepaLun He MpeBbillaeT
npefnonaraemyio cymmy ExemecsiiHoro nnartexa. [laHHasi ycnyra pacnpocTpaHsieTcst Ha
npro6peTeHne onpeaeneHHbIX TOBapoB U ycnyr B onpefeneHHbix TCI cornacHo nepevHio,
KOTOPbI JOBOAUTCS A0 CBefeHNst KnneHTa nyTem pasMeLLeHust MHpopMaLni BO BHYTPEHHNX
CTPYKTYPHbIX NMOAPa3AeneHusix, Mectax o6cnyxuBaHust KnneHToB u/unm Ha caitte baHka B
cetn VIHTepHeT.

14.2. KnueHT wumeeT npaso Bocronb3oBatbcs [porpammoii «[Tokynka B paccpouKy»
npy ycnoBun UCMONb30BaHMs KapTbl B COOTBETCTBUM C HacTosiwumun [Npasunamu,
npedBapuTenbHO NpefynpeavMB O CBOeM HamepeHun coTpypHuka TCI (kaccupa) nepeq
NpoBefeHEM OnepaLmn ¢ UCTOb30BaHneM KapTbl.

14.3. KonnyecTBo ExxemecsivHbIX NnaTexken 3a Kaxxaplii BUA TOBapOB 1 yCIyr onpeaensercsa
Bankom, gosBopnTcsa fo ceepenust Knnenta BaHkom n/wnu TCI. KonnvecTso v gatel ynnatbl
ExxemecsiuHbIX nnaTeXxxeil ykasblBalOTCA B [OKYMeHTe (4eke), pacnedaTtbiBaemom POS-
TEepMUHANoM, B Cry4ae MOATBepXAeHusi baHKoMm coBeplueHVsi onepauuu Mo nporpaMme
«[Tokynka B paccpouky». [JaHHbIN JOKYMEHT (4ek) 0bsi3aTenbHO AOKeH ObiTb nopnuncaH
KnveHtom.

14.4. BaHKk noATBep)KAAET onepauvio Mpy yCnoBuW, YTO CymMMa Omnepauun HaxoauTcs B
npefenax [naTteXxHoro nummMTa U UCMOMb30BaHWe KapTbl COOTBETCTBYET AEACTBYIOLLMM
Mpasunam.

14.5. Cymma onepauun no Mporpamme «[okynka B paccpoyky» paBHa PO3HWUYHON LieHe
ToBapa unn ycnyrn. Cymma ExemecsiyHoro nnatexka onpenensieTcsi nyteM AeneHus CyMmbl
ornepauun Ha Konn4ecTBO MecsiLieB, COCTaBNSoLMX [epro paccpoYKm, yKasaHHbI B Heke,
nopTeepxpatoliem PacxopHyto onepauuio. Kaxpapliii ExxemecsiyHbIn nnatexk BKOHaeTcs B
Bbinvicky. MyuHrManbHas n/unn MakcumasbHas cymMa orepauuu no nporpamme «okynka s
paccpouKy» ycTaHoBneHa B VIHavsuayanbHbix ycnosusix [Jorosopa.

14.6. MNpun Hannyum Ha CyeTe B Aaty Bbldayn Kpeawta, NpeaocTaBneHHoOro Afisi COBEPLUEHNS
onepauun no PacyeTHOW KapTe C paspelleHHbIM osepapadToM B pamkax [porpammbl
«oKyrnKa B paccpouKy», COBCTBEHHbIX AEHEeXHbIX cpeacTs KnneHTa YacTuiHoe [oCpoYHoe
noralleHne 3afo/mkeHHOCT no KpeawTy, npepocTaBneHHoMy B pamkax [lporpammbl
«[oKynKa B paccpo4Ky», OCYLIECTBNAETCS Ha CyMMY AEHEXHbIX CPeACTB, HaxXOAALMXCA
Ha Cuyete KnueHTa. lpu OCyLECTBNEHUN TaKoOro 4acTWYHOTO AOCPOYHOrO MoralleHns
Copa3MepHO YMeHbLIAETCs Cymma nepsoro ExkemecsyHoro nnartexa B pamkax Mporpammbl
«[ToKynka B paccpoyKy» B noralleHve agaHHoro Kpegura.

14.7. B cnyyae npekpalleHs feiicTBus 3aknoydeHHoro mexpay bankom u TCI pgorosopa,
perynupyowero npegoctasnedns Knuentam ycnyrun «[lokynka B paccpouqky», pencteve
Mporpammbl «IMokynka B paccpoyKy» B faHHom TCI1 npekpatuaeTcs.

14.8. BaHK He HeceT OTBETCTBEHHOCTU 3a HEeWCMOMHEHWe WM HeHagnexallee UCMNOoNHeHne
CBOUX 06513aTENbCTB, BbI3BAHHOE HAPYLIEHVSIMU B paboTe Kakux-nbo yCTPOCTB 1an cUcTem
CBSAI31 NGO NHBIMN HEMOAKOHTPOSbHBIMU BaHKy o6cTosTeNnsCTBaMU.

15. NOPSIA0K PACTOP>XXEHUS1 JOFOBOPA U NMPOYUE YCNOBUA

15.1. O6sizatensctBa baHka no npepocTasneHnio KpeguTtoB [ENCTBYIOT B TeyeHue
cpoka feiicteust Kaptbl. B cnyvae nepesbinycka BaHkom KapTbl Ha HOBbIA CPOK, CPOK
npepocTaeneHns Kpegutos nponoHrupyetcs. O6sizatensctea KnveHta no [lorosopy
[EeNCTBYIOT O MOMEHTA UX MOJIHOIO UCTIONIHEHUS.

15.2. KnneHT BnpaBe oTkasaTbCsi OT nonydeHust KpeguTta [0 AaThl COBEPLUEHUSI MepBOi
PacxopHoit onepauuu no [loroBopy ¢ ucrnonb3osaHeM KpeanTHoro nnMmuTa, npegocTasis B
BaHk cooTBeTcTBYylOLLEE 3asBNEHE O PacTOpXKeHun [loroBopa.

15.3. BaHk 1 KnueHT npuwnm K cornalleHmio o ToM, 4To CHeT MOXeT BbiTb 3aKpbIT BaHkom
B Clly4ae OTCYTCTBUSA AEHEXHbIX CPEACTB Ha CueTe n onepauuii no CYeTy B Te4eHue 2 (ABYX)
neT. [IoroBop CHATAETCA PaCTOPrHYThIM MO UCTEYEHUN 2 (ABYX) MECSILIEB CO [HS HaMpPaBNeHNst
BaHkom KnneHTy cooTBETCTBYIOLLErO NMMCbMEHHOO YBEAOMEHUs, ecnn Ha CueT KnneHTa B
TeyeHne 3TOro CPoKa He MOCTYNUIN AeHEXHbIe CPEACTBa.

15.4. [loroBop B 4acTu MPaBOOTHOLLUEHWIA MO [OroBOpy GaHKOBCKOrO CYeTa MOXET ObiTb
pacToprHyT Mo uHuunatvee KnveHTa Ha OCHOBaHUM MUCbMEHHOrO 3asiBneHus KnueHta Ha
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3akpbiTe CyeTa (nanee — 3asBneHrie Ha 3akpbiTie CyeTa) No nctedeHun 35 (TpuaLaTH NSTY)
KanenaapHbIX AiHEN nocne ero nosny4eHns BaHkom, ecnv nHo Cpok pactopxxerus [Jorosopa
He ykasaH KnueHTom B 3asBneHun Ha 3akpbiTue Cueta. OCTaToOK [AeHeXHbIX CPeAcTB Ha
CyeTe BblpaeTcs KnneHTy Yepes kaccy BaHka nu6o nepeuucnsietcs Ha Apyron cyet no
pekBuU3NTaM, ykasaHHbIM KnueHtom B 3asBneHun Ha 3akpbiTvie Cuera, He nosgHee 7 (cemu)
[Hell nocne npekpatyeHns [loroBopa, eCiv UHOI CPOK He ykasaH KnveHTom B 3asBneHnn.
15.5. C mMomeHTa nopayn KnueHtom B BaHk 3asBneHus Ha 3akpbitue Cueta baHk He
npuHYMaeT pacnopspkeHus KnveHta Ha ocyliecTsrieHne PacxogHbix onepauuii. PacxopHble
onepauum, coBepLleHHble KNMEeHTOM ¢ ucnonb3oBaHnem KapTbl v eé pekBU3UTOB B NEPUOL,
fencteusa [loroBopa Ao MoMeHTa nopayun KnveHtom B BaHk 3asBneHns Ha 3akpbiTue Cyerta,
BaHk onnayvBaeT Ha OCHOBaHUM OKYMEHTOB, MOCTYMNAOLLUX N3 MNATEXHON cucTeMbl B baHk,
3a cyeT KnneHTa (B TOM 4ncne, nocne pactopxxkeHus [Jorosopa).
15.6. baHk BnpaBe pacTOprHyTb [OroBop 6aHKOBCKOrO CYeTa B Ciy4asiX, YCTaHOBEHHbIX
3aKOHOM, B TOM HuMCie NPV MPUHSATUN B TeYEeHVe KaneHaapHoro roga AByx v 6onee pelueHni
06 oTKase B BbIMOMHEHUM PACMOPSKEHNS KIMEHTA O COBEPLUEHMN OnepaLmun Ha OCHOBaHUN
nyHkta 11 ct. 7 ®epepanbHoro 3akoHa oT 07.08.2001 N 115-®3 «O npoTuBoaencTsumn
neranusaumy (OTMbIBaHIO) AOXOA0B, MOMYHEHHbIX MPECTYMHbIM NyTeM, 1 (hUHAHCUPOBAHMIO
Teppopusma», ¢ 06a3aTeNbHbIM MUCbMEHHbIM yBeAoMeHemM 06 aToMm KnueHTa. [orosop
6aHKOBCKOro CHeTa CHUTAeTCs PacTOPrHYTbIM MO UCTEYEHWUW LUECTURECSATU OHEA CO AHSA
HanpasneHns baHkom KnneHTy yBefoMneHus o pacTopXXeHnn fJorosopa 6aHKOBCKOro cyeta.
15.7. 3akpbiTne CyeTa KnneHTom He npekpallaeT obssartensctea KnneHta no noratueHuio
3af0/mKeHHOCTY Ha ycnosusix [lorosopa.
15.8. Bce pacnopsbkeHus KnueHTa, ucnonHeHHble BaHKOM [0 MOMeHTa pacTOpXeHus
[oroBopa, cunTaloTcsA nofaHHbIMy OT UMeHU KnneHTa n UMetoLLyMu cuny.
15.9. K/IMEHT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb CBEAEHUN, KOTOPble OH COOGLMA
BaHky o cebe. BaHk He HeCET OTBETCTBEHHOCTM 3a YObITKU, KOTOPble BO3HUKN Y KnneHTa nnu
TPETbUX NUL, B CBA3M C COOBLLEHEM KNMEHTOM HE[OCTOBEPHbIX CBEAEHUI.
15.10. B ViHavBuayanbHbix ycnosusx [loroBopa onpeaensieTcs cya, K NOACYAHOCTY KOTOPOro
6yneT oTHeceH crop no ucky baHka, B npepenax cybbekta Poccuiickoit ®epepaumm no
MecTy nonyyeHus Knuentom ViHamempyaneHbix ycnosuin [JoroBopa. Vicku KnuexTa k BaHky
NpenbsB/SIOTCS B COOTBETCTBUN C 3akoHoaaTenbcTBoM Poccuiickoi depepaumn.
15.11. Bank posogut po ceegeHuss KnveHtoB HacTosiwme [lpasuna, Tapudbl un
[IOMONHUTENbHYIO MHOPMALMIO, CBA3AHHYIO C 3akJloYeHMeM 1 WcronHeHrem [lorosopa,
OJHVM VI HECKONBKUMI U3 HUXKENEPEUUCIEHHBIX CMOCO60B:
— Ha ocuupmansbHom cante baHka B cetn VIHTepHeT www.crediteurope.ru;
— Ha CTeHAax BO BHYTPEHHNX CTPYKTYPHbIX MoapasaeneHnsix baHka U MHbIX MecTax
06CNyXNBaHNA KNNEHTOB;
— WHbIMU croco6amu, No3BONSOLLMMI KNMEHTY Nosly4uTb ykasaHHyto UHdopmaumio.
15.12. KnueHT cornawaetcsi ¢ lMpaBunamu 1 npuHUMaeT Ha cebsi BCce 06si3aTenbcTaa,
npefycMoTpeHHble HacTosiumu Mpasunamu npy 3aknioydeHun JoroBopa Mexay baHkom n
KnveHtom.
15.13. BbaHK He HeceT OTBETCTBEHHOCTW, ecnu uHdopmauus o6 usameHenun [pasun,
posefeHHas [0 cBepeHust KnveHTa B Mopsidke U B CPOKW, YCTaHOB/IEHHbIE HACTOSLLMMUN
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Mpasunamu, He Gbina noslyYeHa u/unm usyyHeHa u/vnn NpasuabHO NoHaTa KnneHTom.

15.14. Bce yBefomneHus (M1cbma, COObLLEHNs 1 T.4.) HanpaensioTcs KnveHTy no BbiGopy
BaHka ojHUM 1N HECKONBKMMIN 13 CriepytoLLyx cnoco6oB:

— MOCPeACTBOM MOYTOBOW CBA3U — YBEAOM/IEHWE CYUTAETCs MosydeHHbiM KnueHTom no
ncteveHun 30 KaneHpapHbIX AHel C AaTbl ero HanpasneHus BaHkom, ecnn nHoe He
npepycMoTpeHo HacToAwmMy Mpasunamu,

KYPbepCKON [OCTaBKO — yBEOOM/IEHWE CYMTAeTCs mnosyYeHHbIM KnueHTom B pgaty
BPYY€eHVsi, yKa3aHHyto B GyMaXKHOM 3K3eMnsipe yBefoMieHus,

HanpaBneHNemM 3NeKTPOHHbIX COOOLLEHUA — YBEAOM/IEHWE CHWTAETCSH MOMy4eHHbIM
KnueHTom B gaTy oTnpasfieHus coobLLeHUs, eCnv MHoe He MPeayCMOTPEHO HACTOSLLMMU
Mpasunamu,

HanpasneHnem CMC-coobLieHnii — yBEAOM/IEHNE CYUTAETCA MosyYeHHbIM KnneHTom B
paty otnpasneHns CMC-coobLieHns.

15.15. BaHK He HeceT OTBETCTBEHHOCTU 3@ HEUCTOfHeHue 3anpoca KnneHTa, eciu
VCMONHEHNe MPUBEAET K HapyLLeHno TpeboBaHuil HacTosLwmx [pasun, B TOM 4ncie, ecnm
3anpoc He 6bin MoATBEPXAEH KineHToM, npoBepka MoATBEPXKAEHUS Aana oTpulaTtesbHbIi
pesynbTar.

15.16. BaHKk He HeceT OTBETCTBEHHOCTW 3a HEBLIMOSIHEHNE, HECBOEBPEMEHHOe Wn
HernpasuSibHOE BbIMOJIHEHNE 3anpocoB KNMEeHTOB, €Cnn STO BbI3BaHO MPEAOCTaBlEHUEM
KnueHToM  HepocToBepHOU — MH(OPMaLUKM,  HeakTyaNnbHOCTBIO — UHGOpMauun, —paHee
npefocTasneHHoi KnMeHToM 1 1crnonb3yeMoii npu ncronHeHnn Bankom 3ampocos, unm
BBOAOM KNMEHTOM HeBEpPHbIX AaHHBbIX.
15.17. BaHKk He HeceT OTBETCTBEHHOCTU 3@ HEBbIMOMHEHNE WM HECBOEBPEMEHHOE
BbIMOSIHEHNE 3anpocoB KNMEHTOB, €CNi Takoe HEBbINONHEHNE WU HECBOEBPEMEHHOe
BbIMOJIHEHVE He 3aBUCUT OT baHKa.
15.18. BaHK He HeceT OTBETCTBEHHOCTVW 3a MOSIHOE WM YaCTU4HOE HeWCnomHeHue,
HenpasuibHOe WM HECBOEBPEMEHHOE UCTIONHEHUE CBOUX 06A3aTeNbCTB, BbiTEKaOWMX 13
[oroBopa 1 HacToswwx MMpaBu, ecnn Takoe HEUCTONHEHNEe Bbi3BaHO OBCTOSTENbCTBaMM
HenpeofjonMMON Cusbl, B TOM YWCNe PELUEHVsSIMU OpraHoB 3aKOHOAATeNbHON u/unm
ncnonHuTensHow Bnactu Poccuiickoin ®epepauun, a Takxke banka Poccun, KoTopble genatot
HEBO3MOXHbIM [n1si BaHKa BbINOMHEHUE CBOVX 06A3aTeNbCTB; 3afepXXKamu nnatexxen no
BUHe BaHka Poccuu n ero nogpasgeneHnin; BOeHHbIMU AeACTBUAMMN, CTUXUAHBIMU VAW NHBIMA
6enCcTBMAMY, NMPONCXOASLLMMI B paiioHax, ouLnanbHO NPU3HAHHBIMK HAXOASLLMMUCS MOA,
B/IUSIHUEM BblLLIyKa3aHHbIX 0BCTOSTENbCTB.
Mp Ne 1 k Mp BbiNyCKa 1 06CNy)XUBaHUSA KPeAUTHbIX KapT
1 pacyeTHbIX KapT ¢ paspelueHHbiM osepapacdTom AO «KpeauT EBpona BaHk»
NOPAAOK AOCTYNA U OBCNY>XNBAHUA KIIMEHTOB B CUCTEMAX
WHTEPAKTUBHOIO NrOJI0COBOIO MEHIO U LIKN
1. Mopspok anctaHumoHHon MaeHtndukauum n AyteHtudukauun KnueHta
1.1. JocTyn k Cuctemam o6Cny>xuBaHns NpefoCTaBsieTCst TONbKO MOCe MPOXOXAEHUs
KnueHtom npoueayp AucTaHumoHHon WpeHTudukauum u - AyteHTudmkauum.  Ons
NPOXOXAEHNS AUCTaHUMOHHON VpaeHTudukauum n AyteHTudmkaumm BaHk umeet npaso
3anpocuTb y KnueHTa cneayioLyio nHdbopmMauumio:
A) Ons guctaHumonHol NaeHnTtudukaummn KnvenTa:
— - npu poctyne 4epe3 VHTepakTuBHOe [onocoBoe MeHio - HOMep [OKyMeHTa,
YAOCTOBEPSIOLLEro MMYHOCTb KnnenTa, JTornH nnu Homep Kaptbl;
— — npwu poctyne 4Yepe3 LIKIM - nonHoe uvst KnneHta n gata ero poxxaeHust.
B) Ana Aytentudmkauum Knmexra:
— — npwu pocTyne 4Yepe3 ViHTepakTueHoe fonocoBoe MeHto Anst NonyyYeHust tHchopmMaLmu:

e ¢ [laponb KnueHrta unn
e o nBe 3 4eTbipex umdp MUH-koga KapTbl (onpepensiemMbix B COOTBETCTBUM C
ykasaHuammn banka), unm
o o Kop AKTviBaLumn, nnm
o o Kop Bepudukaumm Kaptel CVV2/CVC2;
— — ANs perucTpaumun 1 BocctanosneHus Jlornna/Maponsa KnverTa vyepes VIHTepakTuBHOE
lonocosoe MeHto:
® ° HOMEp [AOKYMEHTA, YAO0CTOBEPSIOLLEro IMYHOCTL KnnenTa, u
e e nara poxpgeHust Knuenta, n
® * 3aperncTpupoBaHHbIii Homep KnneHTa;
— — ans goctyna Yyepes LIKIM:
e ¢ KofoBoe Cnoso nnu
* e crepytoLas MHoOpMaLWIst:
|. HomMep [OKYMeHTa, YA0CTOBEPSIOLLEro NMYHOCTL KnnenTa;
Il. appec peructpauun KnuexTa;
Ill. vHble cBepeHust o KnueHte munm o6 onepauusx KnveHTa, copepykaluvecsi B
cuctemax baxka.
1.2. BaHk BrnpaBe oTkasaTb KnueHTy B focTyne k Cuctemam o6CnyxvBaHus B cnyyae
HenpepocTasneHns KnneHToMm 3anpoLlueHHON WHopMauuy unu npepocTasieHns UM
HeBepHON uHhopmaumn.
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2. Cepsuichl, npepocTaensieMble Bankom yepea LIKIM n ViHTepakTuBHOE Monocosoe MeHio.
2.1. [ns nonydeHus uHpopmaumn yepes LIKIM unn UHTepaktusHoe lonocosoe MeHio
KnuneHTy Heobxoanmo no3soHuTb no TenedoHy LIKM 1 cnepoBate ykadaHnsm CUCTEMbI.

2.2. [loctyn K cepsucam, npeaocTasnsiemMbiM Yepes VHTepakTneHoe lonocosoe MeHio n
LIKI, nponssopuTcs nocne ycrneLHon ANCTaHLUMOHHOK MaeHTidrKaummn n AyTeHTudmnkaumum
Knuenta.
2.3. KnneHT MOXKeT BOCMONb30BaThbCs creaytowmmm ycnyramu yepesa LIKIM:
2.3.1. nonyunTb rHaHcoByO MHGoOpMaumio no Kapte, 6aHKOBCKOMY CYeTy, BKIapy,
KpepuTy;
2.3.2. 3anpocuTb nepesbinyck yTpadeHHoro MNH-kopa;
2.3.3. y3HaTb CTaTyC pacCMOTPEHUS 3asBNEHNst Ha nosydenne KapTel, KpeauTa;
2.3.4. 06paTuTbCA C NPETEH3NEN 1 y3HaTb CTaTyC PACCMOTPEHUS CBOEI NPETEH3UN;

2.3.5. nonyuntb 06Ly0 WHOPMALMIO O MPOAYKTax, y3HaTb agpeca BHYTPEHHNX
CTPYKTYPHbIX Noapasaenenunii baHka, a Takxke Nony4nTb OTBETbI HA APYre NHTEPeCyoLLme
KnvieHTa BONpocChl, CBsi3aHHble ¢ 6aHKOBCKUM 06CNy)XNBaHNEM;

2.3.6. N3MEHUTb CBOIO KOHTAKTHYK WH(OPMaUWio, @ WMEHHO: afapec 3NEeKTPOHHOMN
MoYTbl, MeCTO (DaKTUHECKOrO MPOXWBAHIS, HOMep AomallHero, paboyero TenedoHa,
3apeructpmpoBaHHbili HOMEP Mo6unbHOro TenedoHa KnveHTa (3a UCKNOYeHUeM
cny4aes, korga KnueHT 3apernctpuposaH B ViHTepHeT-banke ans uenein gucTaHuMoHHoro
6aHKOBCKOro O6CNY>XMBaHUS Ha OCHOBaHWM MPEACTaBfeHHOro B BaHK nucbMeHHoro
3asBneHVs)), pabounin agpec. IameHeHne UHbIX faHHbIX, BKIOYas 3aperncTpupoBaHHbIi
HOMep Mo6unbHoro TenedoHa KnveHTa, 3apeructpupoBaHHoro B WHTepHeT-Bakke,
BO3MOXXHO TOJIbKO Ha OCHOBaHWM NNCbMEHHOTO 3asiBneHunst KnnenTa, nogaHHoro B bak;
2.3.7. noaKNoUNTL/OTKIUUTL Yenyry CMC-nHbopMypoBaHus;
2.3.8. ocyujectsutb Bnokuposky KapTbl 1 noaatk 3anpoc Ha nepesbinyck KapTbl.
2.4. KnueHT MOXET BOCMONb30BaTbCs Cheaylowmmn ycayramm € UCMonb30BaHNEM
WNHTepakTuBHOro onocosoro MeHio B aBTOMaTHeCKOM pexume (B clyvae Hanmuus y
BaHka COOTBETCTBYIOLLEN TEXHNHECKON BO3MOXKHOCTU):

2.4.1. nony4nTb chHaHCcoBYO MHbopmauuio no Kapre, a Takxe no 6aHKOBCKUM cyeTam,
BK/I1afaMm, kpeauTam, oTkpbiTeiM KnvnenTtom B BaHke/ npepocTasneHHbiM Knnenty Bankom
Ha OCHOBaHWV NHbIX JOrOBOPOB;
2.4.2. ocywectBute AkTBaumto KapTbl 1 camocTosiTenbHO creHepuposatb [MIH-kop
KapTbl;
2.4.3. 3apeructpupoBatbCsi B VIHTepHeT-6aHke;
2.4.4. BoccTtaHoBUTb Maponbk v JlorvH ansa VIHTepHeT-6aHKa.

3. AkTtnBauumsa Kaptel n nonyyexue MVH-kopa

3.1. AxtusBaumsi Kaptbl n nonydeHve [MIH-kopa KapTbl nposoguTcsi nMpy MOMOLUM
HTepakTtuBHoro fonocosoro MeHto.

3.2. ina poctyna B ViHTepakTBHOEe fonocosoe MeHio ¢ uenbto Aktusaumy Kaptel KnveHt
[OMKeH Mo3BOHWUTL Mo TenedoHy LIKM, ykasaHHOMy Ha 0GOpOTHOW CTOopoHe KapTbl,
nepeBecTy TenetoH B PEXXIIM TOHANbHOrO Habopa 1 CNeaoBaTb yKasaHUsiM CUCTEMBI.

3.3. [Ins AkTrBauum HoBon KapTbl KnueHT fomkeH BBeCTn crnepytowye AaHHbIe:

-4 nocnegHve uudpbl Homepa Kaptbl — npu Hanuuum y KnveHta HecKonbKux
HEeaKTBNPOBAaHHbIX 6GaHKOBCKIX KapT, BbiNyLLEHHbIX BaHkoM;

— KOf, aKTuBaLum;

— cpok fencteusi KapTbl;

— HOMep nacnopTa (ToNbko B Chly4ae, ecnu 3aperucTpupoBaHHbiii HOMep BGbln N3MeHeH
MeHee 5 fHel Ha3ag 1 KnueHT He BBOAUA HOMep nacrnopTa B npouecce MaeHtrdunkauum);

- MNH-kog;

— MNWH-kop noBTOpPHO.

Mocne ycnewHoro cosfaHns U KoppekTHoro nosTopHoro seoga Knuentom [MH-kopa

BaHkoM aBTOMaTN4eCKy NpousBoanTcst AKTuBaumst KapTsl.

3.4. [ina AkTrBaummn nepesbinyLleHHon KapTbl KnueHT JomkeH BBECTV CneaytoLmne AaHHble:
3.4.1. B cny4ae ecnu knneHT He nomuuT MH-kopa:

— KOp, aKT1Bauuu;

— cpok pencteunsi KapTbl;

- MNWH-kop;

— MH-kop NOBTOPHO.
3.4.2. B cnyyae ecnu knmeHT nomuut MNH-kop:

— cpok fencteust KapTbl

— MWH-kop, npexxHen kapTbl

4. MNony4yeHne nHpopmaumn no Kapre.

4.1. [ins nony4eHns nHdopmaummn no Kapte KnmeHty Heo6xoaMmMo no3BoHUTL Mo TenedoHy
LIKM, ykazaHHoMy Ha 060pOTHOI CTopoHe KapTbl, 1 CnefosaTh yKasaHusiM CUCTEMBI.
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